Amendment No.11

12/14/2018

to
Contract No. NA180000073
for
Custodial Services
between
BHW Operating Company LP
dba UCS
and the
City of Austin
1.0  Austin City Council has approved the two final extension options available on the above referenced
contract, per RCA #43, March 4, 2021.
2.0 This amendment hereby executes the second 12-month renewal option of the contract in the amount
of $940,000. There is one remaining extension option.
3.0 Additionally, this amendment hereby adds the following location for services, per the attached estimate
dated March 4, 2021:
3.1 City of Austin Parks and Recreation Department
2200 Lakeshore Blvd
Austin, TX 78741
4.0 The total contract authorization is recapped below:
Taiin Contract Amount Total Contract
for the Item Amount
Initial Term: 03/01/2018 — 03/01/2020 $1,800,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource Center $ 00.00 $1,880,000.00
and Category B, Exhibit E to the Contract
04/26/2019
Amendment No. 2: Add PARD Administrative/ $ 59,000.00 $1,939,000.00
Maintenance Building Offices, Exhibit F to the Contract and
Administrative Increase of $59,000
09/28/2018
Amendment No. 3: Administrative Increase (APL) $  61,000.00 $2,000,000.00

Amendment No. 4. Reverse Administrative Increase from
12/14/2018.
Add Watershed Department, Exhibit G to the Contract and

$ (61,000.00)

$1,939,000.00

Administrative Increases B BP0 $2,000,000.00
03/07/2018

Amendment No. 5: Option 1 — Extension $ 940,000.00 $2,940,000.00
03/02/2020 — 03/01/2021

Amendment No. 6: Addition of Funds per RCA #48

3/6/2020: Action Amount for Option 1 should have been

$1,210,000.00. $270,000 added to Total Contract Amount $ 270,000.00 $3.211.000.00

03/25/2020
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Contract Amount Total Contract

Term for the ltem Amount

Amendment No. 7;: Administrative Increase $ 61,000.00 $3,272,000.00
04/02/2020

Amendment No. 8:

Add custodial services at PARD's Central Maintenance
Complex: Facility Construction office (1300 sf) Portable $ 5 720.00 $3,277,720.00
Building (Sugar Shack- 966 sf). ’
Increase of $2,860.00/6 months

Increase Custodial Services at the Men and Women
Restrooms at the Central Maintenance Complex from
three days a week to five days a week.

Performance Period: 10/01/2020 — 03/31/2021

Amendment No. 9: :

Reverse Contract Amount from Amendment No. 8
Add Janitorial Services - City of Austin Parks and Recreation $ -5720.00 $3,272,000.00
- Montopolis Recreation Center
($1,762.50/month X 6 months = $10,575.00)
Performance Period: (10/01/2020 — 03/31/2021)
Correct Total Contract Amount

1/29/2021

Amendment No. 10: Extend current term for 30 days from $0.00 $3,272,000.00
3/2/21 to 4/1/21

Amendment No. 11: Option 2-Extension 4/2/2021 — $940,000.00 $4,212,000.00
03/01/2022

50 MBE/WBE goals were not established for this contract.

6.0 By signing this Amendment, the Contractor certifies that the Contractor and its principles are not
currently suspended or debarred from doing business with the Federal Government, as indicated by
the General Services Administration (GSA) List of Parties Excluded from Federal Procurement and
Non-Procurement Programs, the State of Texas, or the City of Austin.

7.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part of the
above-referenced contract.

BWH Operating Company, LP dba UCS CITY OF AUSTIN
. Digitally signed by Linell Goodin-
Linell Goodin- rown
Si n!Date:m ” Jh/j].[ §igniDate: : R BDate: 2021.03.30 11:06:50 -05'00'
7 e
Bocamm ek, Frevdnl
Authorized Representative Linell Goodin-Brown

Procurement Supervisor
BHW Operating Company, LP dba UCS

1834 Ferguson Lane, Suite 1000 City of Austin

Austin, TX 78754 Purchasing Office

(512) 385-6600 124 W 8" Street, Ste 310
bwells@usccompanies.com Austin, TX 78701
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UCS

March 9, 2021

LeAnn L. Ishcomer, M.ED.

Park Ranger Program Manager

City of Austin Parks and Recreation Department
2200 Lake Shore Blvd

Austin, TX 78741

Subject: Deep Cleaning Quote

Dear LeAnn:

Thank you for allowing UCS to submit a Proposal for Additional Services for your property;
Please find attached our specifications and pricing. We trust you will find all items necessary
for selecting UCS as your service provider.

The price for detailing the entire building is $ 1,950.00, See detailed list of duties below,
please review and let us know if you have any question or if you require more information.

Deep Cleaning of all restrooms, Laundry room and storage area.
Carpet Shampooing in all carpeted areas.
Dusting of all areas.

e Front entrance cleaning
e  Scrubbing tile Floor in main lobby, Restrooms, Kitchen and Laundry areas.
¢ Mopping of all concrete floors.
e Deep Cleaning of kitchen including appliances.
s Cobweb removal and window washing in and out.
* Removal of all trash.
Our Mission

To be uncompromising about customer service, to treat our customers and employees with
respect and integrity and to be the best Cleaning and reconstruction Company in Texas.

Kind Regards,

Alberto Penate
Janitorial Operations Manager
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6.0

Amendment No. 8

Amendment No. 8

To

Contract No. NA180000073

For

Custodial Services
Between

American Facility Services, inc.

and the
City of Austin

Austin City Council has approved the two final extension options available on the above referenced contract, per RCA

#43, March 4, 2021.

This amendment hereby executes the second 12-month renewal option of the contract in the amount of $940,000. There

is one remaining extension option.

The total contract authorization is recapped below.

Action Action Amount Total Contract Amount
Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Administrative Increase
12/14/2018 $59,000.00 $1,939,000.00
Amendment No. 2: Administrative Increase
03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 3: Option 1 — Extension
03/02/2020 — 0301/2021 $940,000.00 $2,940,000.00
Amendment No. 4: Addition of Funds per RCA #48,
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract $270,000.00 $3,211,000.00
Amount 03/25/2020
03/25/2020
Amendment No.5: Administrative Increase 04/2/2020 $61,000.00 $3,272,000.00
Amendment No. 6: Add PARD location $0.00 $3,272,000.00
Amendment No. 7: 30 day extension 3/2/21 - 4/1/21 $0.00 $3,272,000.00
Amendment No. 8: Option 2 — Extension 4/2/2021 -
03/01/2022 $940,000.00 $4,212,000.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

Contract No. NA 180000073
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BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

% Li ” G d B Digitally signed by Linell Goodin-
z . : ! Ine oodIin-brown Brown
Sign/Date: W éfz’ M 3/9/21 Sign/Date: Date: 2021.03.30 11:08:14 -05'00'
77 2 —

Printed Name:__Harold Angel, Vice President Linell Goodin-Brown
Authorized Representative Procurement Supervisor
American Facility Services, Inc. City of Austin

1325 Union Hill Industrial Court, Suite A Purchasing Office
Alpharetta, Georgia 30004-2005 124 W. 8th Street, Ste. 310
(770) 740-1613 Austin, Texas 78701

anugent@amfacility.com
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Amendment No.10

to

Contract No. NA180000073

for

Custodial Services
between
BHW Operating Company LP
dba UCS

and the

City of Austin

1.0  The City hereby amends the above-referenced contract to extend the current term for a period of 30

days.

2.0 The total contract authorization is unchanged and is recapped below:

12/14/2018

Term Contract Amount Total Contract
for the Item Amount

Initial Term: 03/01/2018 — 03/01/2020 $1,800,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource $ 00.00 $1,880,000.00
Center and Category B, Exhibit E to the Contract
04/26/2019
Amendment No. 2: Add PARD Administrative/ $ 59,000.00 $1.939.000.00
Maintenance Building Offices, Exhibit F to the Contract
and Administrative Increase of $59,000
09/28/2018
Amendment No. 3: Administrative Increase (APL) $ 61,000.00 $2,000,000.00

Amendment No. 4: Reverse Administrative Increase
from 12/14/2018.

$ (61,000.00)

$1,939,000.00

Add Watershed Department, Exhibit G to the Contract
and Administrative Increases $ 61,000.00 $2,000,000.00
03/07/2019
Amendment No. 5: Option 1 — Extension $ 940,000.00 $2,940,000.00
03/02/2020 — 03/01/2021
Amendment No. 6: Addition of Funds per RCA #48
3/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000 added to Total Contract
paaie $ 270,000.00 $3,211,000.00
03/25/2020
Amendment No. 7: Administrative Increase $ 61,000.00 $3,272,000.00
04/02/2020

Amendment No. 8:

Add custedial services at PARD's Central Maintenance

Complex: Facility Construction office (1300 sf) Portable $ 5720.00 $3,277,720.00

Building (Sugar Shack- 966 sf). T

Increase of $2,860.00/6 months

Increase Custodial Services at the Men and Women
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Term

Contract Amount
for the ltem

Total Contract
Amount

Restrooms at the Central Maintenance Complex from
three days a week to five days a week.
Performance Period: 10/01/2020 — 03/31/2021

Amendment No. 9: :

Reverse Contract Amount from Amendment No. 8
Add Janitorial Services - City of Austin Parks and
Recreation - Montopolis Recreation Center
($1,762.50/month X 6 months = $10,575.00)
Performance Period: (10/01/2020 — 03/31/2021)
Correct Total Contract Amount

1/29/2021

$ -5,720.00

$3,272,000.00

Amendment No. 10: Extend current term for 30 days
from 3/2/21 to 4/1/21

$0.00

$3,272,000.00

3.0 MBE/WBE goals were not established for this contract.

40 By signing this Amendment, the Contractor certifies that the Contractor and its principles are not
with the Federal Government, as indicated by

the General Services Administration (GSA) List of Parties Excluded from Federal Procurement and
Non-Procurement Programs, the State of Texas, or the City of Austin.

currently suspended or debarred from doing business

50 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part of the

above-referenced contract.

BWH Operating Company, LP dba UCS CITY OF AUSTIN

q A Digitally signed by Linell Goodin-Brown
Llne" GOOdIn Brown Date: 2021.03.01 15:36:44 -06'00"

Sign/Date: @I. Wﬂlj} 3 /J/:ZI Sign/Date:

B“'MmmC/Z‘a e ils, B%*‘M

Authdtized Representative -

City of Austin
BWH Operating Company, LP dba UCS Purchasing Office
1834 Ferguson Lane, Suite 1000 124 W 8! Street, Ste 310
Austin, TX 78754 Austin, TX 78701

(512) 385-6600
bwells@usccompanies.com
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1.0

2.0
3.0

4.0

Amendment No. 7

To

Contract No. NA180000073

For

Custodial Services

Between

American Facility Services, inc.

and the

City of Austin

The City of Austin hereby exercises an extension of the contract's current term for a period of 30 days.

Action Action Amount Total Contract Amount
Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Administrative Increase
12/14/2018 $59,000.00 $1,939,000.00
Amendment No. 2: Administrative Increase
03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 3: Option 1 — Extension
03/02/2020 — 0301/2021 $940,000.00 $2,940,000.00
Amendment No. 4: Addition of Funds per RCA #48,
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract $270,000.00 $3,211,000.00
Amount 03/25/2020
03/25/2020
Amendment No.5: Administrative Increase 04/2/2020 $61,000.00 $3,272,000.00
Amendment No. 6: Add PARD location $0.00 $3,272,000.00
Amendment No. 7: 30 day extension 3/2/21 -4/1/21 $0.00 $3,272,000.00

MBE/WBE goals do not apply to this contract.

All other terms and conditions remain the same.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Digitally signed by Linell Goodin-
Linell Goodin-Brown Brown
Date: 2021.03.01 15:35:50 -06'00'

Sign/Date:

Sign/Date: /%0/ @/% 7 // 3, ///2/

Printed Naﬁ:e:

Harold Angel, Vice President

Authorized Representative

American Facility Services, Inc.

1325 Union Hill Industrial Court, Suite A
Alpharetta, Georgia 30004-2005

(770) 740-1613
anugent@amfacility.com

Linell Goodin-Brown
Procurement Supervisor

City of Austin

Purchasing Office

124 W. 8th Street, Ste. 310
Austin, Texas 78701



Amendment No. 9

to
Contract No. NA180000073
for
Custodial Services
between
BHW Operating Company LP
dba UCS
and the
City of Austin
1.0  The City hereby amends the above-referenced contract to add the following site to the contract and to
correct the contract amount:
1.1 Provide the following custodial services at the following location:
City of Austin Parks and Recreation
Montopolis Recreation Center
1200 Montopolis Drive
Austin, TX 78741
1.2 Add UCS Janitorial Service Proposal dated 1/13/2021 (copy of proposal is attached to this
Amendment.)
1.3 Contract Amount in Amendment No. 8 was posted incorrectly. Total Contract Amount is revised
to read $3,272,000.00.
2.0  The total contract authorization is recapped below:
Term Contract Amount Total Contract
for the Item Amount
Initial Term: 03/01/2018 — 03/01/2020 $1,800,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource $ 00.00 $1,880,000.00
Center and Category B, Exhibit E to the Contract
04/26/2019
Amendment No. 2: Add PARD Administrative/ $ 59,000.00 $1,939,000.00
Maintenance Building Offices, Exhibit F to the Contract
and Administrative Increase of $59,000
09/28/2018
Amendment No. 3: Administrative Increase (APL) $ 61,000.00 $2,000,000.00

12/14/2018

Amendment No. 4: Reverse Administrative Increase
from 12/14/2018.
Add Watershed Department, Exhibit G to the Contract

$ (61,000.00)

$1,939,000.00

61,000.00

and Administrative Increases $ $2,000,000.00
03/07/2019

Amendment No. 5: Option 1 — Extension $ 940,000.00 $2,940,000.00

03/02/2020 — 03/01/2021

Amendment No. 9
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Contract Amount Total Contract

Term for the Item Amount

Amendment No. 6: Addition of Funds per RCA #48
3/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000 added to Total Contract $ 270,000.00
Amount
03/25/2020
Amendment No. 7: Administrative Increase $ 61,000.00 $3,272,000.00
04/02/2020

Amendment No. 8:

Add custodial services at PARD's Central Maintenance

Complex: Facility Construction office (1300 sf) Portable $ 5.720.00 $3,277,720.00

Building (Sugar Shack- 966 sf).

Increase of $2,860.00/6 months

Increase Custodial Services at the Men and Women

Restrooms at the Central Maintenance Complex from

three days a week to five days a week.

Performance Period: 10/01/2020 — 03/31/2021

Amendment No. 9:

Reverse Contract Amount from Amendment No. 8

Add Janitorial Services - City of Austin Parks and $ -5.720.00 $3,272,000.00

Recreation - Montopolis Recreation Center

($1,762.50/month X 6 months = $10,575.00)

Performance Period: (10/01/2020 — 03/31/2021)

Correct Total Contract Amount

1/29/2021

$3,211,000.00

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principles are not
currently suspended or debarred from doing business with the Federal Government, as indicated by
the General Services Administration (GSA) List of Parties Excluded from Federal Procurement and
Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part of the
above-referenced contract.

BWH Operating Company, LP dba UCS CITY OF AUSTIN

. . Digitally signed by Linell Goodin-

Sign/Date: m 1/2‘1/2{ Sign/Date; Linell Goodin-Browy Bate 2021.01.28 144021 0500
L &
g@k\m ‘/0%) RQ;)M’

Authotized Representative

% City of Austin

Operating Company, LP dba UCS Purchasing Office

1834 Ferguson Lane, Suite 1000 124 W 8'" Street, Ste 310
Austin, TX 78754 Austin, TX 78701

(512) 385-6600

bwells@usccompanies.com
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Janitorial Service Proposal
City of Austin Parks and Recreation
Montopolis Recreation Center
1200 Montopolis drive
Austin Texas, 78741

ucCs
1834 Ferguson Lane, Suite 1000 Austin, Texas 78754
(512) 385-6600
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January 29, 2021

Gina Saenz

South District Program Manager

Community Recreation Division

City of Austin Parks and Recreation Department
200 south Lamar Blvd

Austin, TX 78704-1046

Subject: Janitorial Service for Montopolis Recreation and Community Center, 1200
Montopolis Drive.

Dear Gina,

Thank you for allowing UCS to submit a Proposal for Nightly Janitorial Service. Please find
attached our specifications and pricing for your property. We trust you will find all items
necessary for selecting UCS as your service provider.

Please review and let us know if you have any question or if you require more information.

Our Mission

To be uncompromising about customer service, to treat our customers and employees
with respect and integrity and to be the best Cleaning and reconstruction Company in
Texas.

I look forward to working with you!

Respectfully
Alberto Penate
Janitorial Operations Manager
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UGS

JANITORIAL CLEANING SPECIFICATIONS

Montopolis Recreation and Community Center

ENTRANCE, OFFICE AREAS. CONFERENCE ROOM(s), COMMON AREAS,
HALLWAYS

Daily

Vacuum all carpeted areas

Sweep and mop all hard surface floors

Spot clean carpeted area using approved spotter

Empty all trash receptacles and replace liners as necessary
Dust all furniture, desks, picture frames up to 6 ft high
Wipe down and sanitize telephones

Spot clean glass doors and side lights in offices

Spot clean glass partitions

Clean and sanitize water fountains

Spot clean walls for marks

Clean Kitchen counters and wash sink. (dishes left in sink will not be washed)
Clean Conference table and re arrange chairs

Sweep and mop lobby stairs

Clean and sanitize all handrails in public areas

Sweep and spot mop floor as necessary in basketball area, walking track, weight room
and Dance studio
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UCS

WEEKLY

Vacuum carpet edges and corners along walls and partitions
Brush or vacuum lint and loose soil from upholstered furniture
High dust all areas cabinets, picture frames, doors, etc.

Thoroughly dust and spot clean cleared areas on all vertical surfaces of desks, credenzas,
tables, filing cabinets, etc. for removal of dust, spillage, marks, & coffee rings

Spot clean light switch plates, door frames and door jams
MONTHLY

Dust all ceiling vents

Edge and clean all baseboards and low areas in furniture

High dust all horizontal surfaces above 6 foot

KITCHEN, COPY ROOMS AND EMPLOYEE LUNCHROOM
DAILY

Clean and sanitize counter/tables

Spot clean refrigerator door

Vacuum carpeted areas

Sweep and mop floor tiled floors

Spot clean all doors, walls, and light switches

Empty trash and recycle receptacles and replace liner

Restock paper towels and soap as necessary
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UCS

MONTHLY
Clean and sanitize all trash containers to remove soil and stains

Dust high ledges, moldings and picture frame

RESTROOMS

DAILY

Clean and sanitize sinks and counters with disinfectant
Clean and disinfect commodes and urinals

Clean and sanitize showers

Empty waste receptacles and replace liner

Clean disinfect and polish fixtures

Spot wash walls and partitions

Clean and polish mirrors

Refill all paper, soap and air freshener dispensers
Sweep and mop floor using a disinfectant and odor free solution

Dust top of partitions and under counter fixtures

JANITOR CLOSET

Clean sink and make sure that water is turned off
Remove trash and clean floor

Leave all equipment clean and in a need order
Maintain all supplies organized

Keep MSD book up to date
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UCS

OTHERS

UCS will report to property management staff any security breach, leaks or maintenance
needs.

Employees are instructed by UCS to use electrical outlets other than those where
computers are plugged in.

Computer and related hardware cleaning is the sole responsibility of the person
occupying the office or cubicle space.

Cleaning personal items such as vases, pictures, and other decorations will not performed
and desktop, Conference tables with paperwork will not be disturbed.

UCS employees are not allowed at any time to bring spouses, partners, and /or children
on site while performing their hired duties.

Green Cleaning Supplies and equipment are used
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UCS

Janitorial Service Price

Montopolis Recreation and Community Center
City of Austin Parks and Recreation Department
Main Office

200 So. Lamar Blvd

Austin, Texas78704-1046

Price for Janitorial Service 5 times per week, $ 1,762.50 per month
Total Price per year is $21,150.00.

Service is 5 days per week, Monday Through Friday

Restroom supplies, Liners and kitchen cleaning supplies are not included in price. We
can purchase and bill at 15% handling charge.
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Amendment No. 8
to
Contract No. NA180000073
for
Custodial Services
between -
BHW Operating Company LP
dba as UCS
and the
City of Austin

The City hereby amends the above-referenced contract to incorporate the following changes at the

Administrative Maintenance Building:

1.1 Provide custodial services at the following location:
Facility Construction Areas
PARD's Central Maintenance Complex
2525 Lakeshore Boulevard
Austin Texas

Portable Building aka Sugar Shack (966 sf)
Behind the Forestry and Welding Building

Add custodial services two (2) days a week

Facility Construction office area (1300 sf)
Adjacent to Main Maintenance Building

Add custodial services two (2) days week

Men and Women Restrooms
Central Maintenance Complex

Increase Custodial Services from three (3) days a
week to five (5) days a week

1.2 Add USC quote for Janitorial Service from October 1, 2020 through March 31, 2021 for
Maintenance Yard Administrative offices (Attachment A).

The total contract authorization is recapped below:

Term Contract Amount Total Contract
for the ltem Amount

Initial Term: 03/01/2018 —~ 03/01/2020 $1,800,000.00 $1,880,000.00
Amendment No. 1: $1,880,000.00
Add Asian American Resource Center and Category B, $ 00.00
Exhibit E to the Contract
04/26/2019
Amendment No. 2: $1,939,000.00
Add PARD Administrative/ Maintenance Building $ 59,000.00
Offices, Exhibit F to the Contract and Administrative
Increase of $59,000
09/28/2018
Amendment No. 3: Administrative Increase (APL) $ 61,000.00 $2,000,000.00
12/14/2018
Amendment No. 4:
Reverse Administrative Increase from 12/14/2018. $ (61,000.00) $1,939,000.00
Add Watershed Department, Exhibit G to the Contract $ 61,000.00 $2.000,000.00
and Administrative Increases e
03/07/2019




Term

Contract Amount
for the Item

Total Contract
Amount

Amendment No. 5: Option 1 — Extension
03/02/2020 — 03/01/2021

$ 940,000.00

$2,940,000.00

Amendment No. 6:

Addition of Funds per RCA #48 3/6/2020: Action
Amount for Option 1 should have been $1,210,000.00.
$270,000 added to Total Contract Amount

03/25/2020

$ 270,000.00

$3,211,000.00

Amendment No. 7:
Administrative Increase
04/02/2020

$ 61,000.00

$3,272,000.00

Amendment No. 8:

Add custodial services at PARD's Central Maintenance
Complex: Facility Construction office (1300 sf) and
Portable Building (Sugar Shack- 966 sf).

Increase of $2,860.00/6 months

Increase Custodial Services at the Men and Women
Restrooms at the Central Maintenance Complex from
three days a week to five days a week.

Performance Period: 10/01/2020 — 03/31/2021
09/29/2020

$ 5,720.00

$3,277,720.00

3.0

4.0

5.0

MBE/WBE goals were not established for this contract.

By signing this Amendment, the Contractor certifies that the Contractor and its principles are not

currently suspended or debarred from doing business with the Federal Government, as indicated by
the General Services Administration (GSA) List of Parties Excluded from Federal Procurement and
Non-Procurement Programs, the State of Texas, or the City of Austin.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part of the

above-referenced contract.

BWH Operating Company, LP dba UCS CITY OF AUSTIN

Digitally signed by Linell Goodin-

Linell Goodin-Brown srown

Date: 2020.10.01 11:48:34 -05'00"

Sign/Date: FS}A Wedo, 1 [{z  signpate:

wiamm  H. WS
Authorized Replesentative

City of Austin
BWH Operating Company, LP dba UCS Purchasing Office
1834 Ferguson Lane, Suite 1000 124 W 8t Street, Ste 310
Austin, TX 78754 Austin, TX 78701

(512) 385-6600
bwells@usccompanies.com




Amendment No. 8
Contract No. NA180000073
Attachment A

* 1834 Ferguson Ln., Ste. 1000

Austin, TX 78754

Direct: 512-385-6600
Toll-Free: 844-385-6600
Fax: 512-385-0320

www.ucscompanies.com

Janitorial Service Price for Facility Services — Parks and Recreation

Department.
2525 Lakeshore Blvd.
Austin, TX 78741

Janitorial Services from October 1%, 2020 through March 31, 2021 for Maintenance Yard
Administrative offices as detailed in the attached Statement of Work:

-Price for Janitorial Service (2 times per week) $2.860.00 / 6 months.
Weekly Janitorial Service at $110.00 per week.
Total $476.65 per month.

-Restroom Floor Scrub Service, As requested. $85.00 per service
One (1) per year, Restroom Floor Scrub Service at $85.00 each

-Clean interior of Refrigerator, As requested. $25.00 per service
One (1) cleaning service for at $25.00 per service.

-Strip and Wax Tile Floor, As requested, Minimum Charge $125.00 per service

Grand Total § 5,720.00 Per year. (Excludes additional services)

Consumables (toilet paper, towels, hand soap, etc.), if customer requests UCS to supply them, will be
charged at UCS’ cost plus 15%.

*Applicable sales tax, if any, will be added to all invoices and is not included in price above.

L6l s

y , ’ f */IEMBERE
‘ USTl N AFFILIATE

apartment association (Austin Chapter)




Amendment No. 8
Contract No. NA180000073
Attachment A

Statement of Work

Lobby(s) and Common Areas

e Empty any waste containers and replace liners.

¢ Disinfect all entrance door handles.

e Spot clean all entrance doors inside and outside as required.

e Wipe down trash receptacles as needed.

e Transport waste to designated areas.

e Spot clean all glass, glass doors, mirrors and dividing partitions.

e Sweep, vacuum, and mop all flooring excluding moving or relocating any equipment, furniture,
or storage containers (movable chairs will be moved so that the floors can be cleaned).

e Vacuum all carpeted areas including stairwells on all floors.

Weekly
e High dusting of pictures, picture frames, props on walls, and signage

e High dusting of cob webs, fire alarms, signs, and ceiling corners.
e Low dusting including baseboards, window sills, stairwells.
e Wipe down Janitorial doors as needed

Monthly
e High dusting, including vents, partitions, and ceiling fans.

e Low dusting, including baseboards, window sills, stairwell, tables, and desks.
e Light spot cleaning only of small spots, spills, and stains on carpeted areas.

e Sweep and mop janitorial storage areas.

e Clean janitorial-use trash cans as requested to minimize odors.

‘ - MEMBER
~— USTIN w— AU ST L AFFILIATE
(Austin Chapter)

apartment association




Amendment No. 8
Contract No. NA180000073
Attachment A

Office Space and Tenant Areas

e Empty and waste containers and replace liners.

e Disinfect all entrance door handles.

e Spot clean glass of all entrance doors, inside and outside.

e Spot clean all entrance doors, interior and exterior, as required.

e Wipe down trash receptacles as needed.

e Transport waste to designated areas.

e Spot clean all glass, glass doors, mirrors, and dividing partitions.

e Sweep, vacuum, and mop all flooring without moving or relocating any equipment, furniture,
or storage containers (movable chairs will be moved so that the floors can be cleaned).

e Vacuum all carpeted areas, including stairwells on all floors.

Weekly
e High dusting of pictures and picture frames.
e High dusting of cob webs, fire alarms, and ceiling corners.
e lLow dusting, including baseboards, window sills, stairwell, tables, and desks.

Monthly
e High dusting, including vents.

e Low dusting, including baseboards, window sills, stairwells.
¢ Light spot cleaning only of small spots, spills, and stains on carpeted areas.

Kitchen Areas

Weekly
e C(Clean counters and tables.

e (Clean inside of microwaves.

e Spot clean refrigerator and appliance exterior only.

e Vacuum carpeted areas.

e Sweep and/or dust mop floor.

e Damp mop tile floor surfaces.

e Spot clean all doors, walls, and light switches.

e Empty waste receptacles and place for disposal.

e Change wastebasket liner bags as necessary from customer’s inventory.
e Restock paper and soap. \

e MN{EMBER
l UST'N —— Austin 5 ~ AFFILIATE

apartment association (Austin Chapter)




Amendment No. 8
Contract No. NA180000073
Attachment A

Weekly
e Dust high ledges, moldings, and picture frames.

Monthly
e C(Clean and sanitize all trash containers to remove soil and stains.

Common Area Restrooms

e C(lean and disinfect sinks, urinals, toilet basins, lavatories, and countertops.
e Clean and disinfect countertops, cabinet handles, door knobs, door handles.
e Replenish paper towel, toilet tissue, and soap dispensers to normal limits.

e Wipe down dispensers with disinfectant solution.

e Clean mirrors, glass, and glass partitions.

e Spot clean partitions.

e Dust, mop, or sweep.

e Damp mop floors with disinfectant solution.

e Remove any spillage as required.

e Spot clean entry doors on both sides and kick plate areas.

Weekly
e Dust partitions and fixtures.
e Dust baseboards.

Monthly .
e High dusting including light fixtures, and signage.
e Dust vents, cob webs and ceiling corners.

GRP}
) U;ng N § AFEILIATE

apartment association (Austin Chapter)




Amendment No. 7
To
Contract No. NA180000073
For
Custodial Services
Between
BWH Operating Company, LP
dba UCS
and the
City of Austin

1.0  The City exercises an Administrative Increase of $61,000.00, each and combined, on the subject contract. The increase
will become effective on April 2, 2020.

2.0 The total contract authorization is recapped below:

Action Action Amount Total Contract Amount

Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource Center
and Category B, Exhibit E to the Contract

04/26/2019 . $0.00 $1,880,000.00
Amendment No. 2: Add PARD Administrative/Maintenance
Building Offices, Exhibit F to the Contract and
Administrative Increase of $ 59,000.00

09/28/2018 $59,000.00 $1,839,000.00
Amendment No. 3: Administrative Increase (APL)

12/14/2018 $61,000.00 $2,000,000.00
Amendment No. 4: Reverse Administrative Increase from :

12/14/2018. Add Watershed Department, Exhibit G to the (-$61,000.00) $1,939,000.00
Contract and Adminstrative Increase

03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 5: Option 1 — Extension

03/02/2020 — 03/01/2021 $940,000.00 $2,940,000.00

Amendment No. 6: Addition of Funds per RCA #48,
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract

Amount

03/25/2020 $270,000.00 $3,211,000.00
Amendment No. 7: Administrative Increase

04/02/2020 $61,000.00 $3,272,000.00

3.0 MBE/BE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

Gk | | Matthew oo sresw
Date: 2020.04.02
Sign/Date:-ib% Wﬂﬁ, 4/2/70 Sign/Date: Duree 1(?:164:21 -05'00"
Printed Naer:) gwiamm K. wells Matthew Duree

Authorized Representative Procurement Manager



BWH Opertaing Company, LP City of Austin

dba UCS Purchasing Office
1834 Ferguson Lane, Suite 1000 124 W. 8th Street, Ste. 310
Austin, Texas 78754 Austin, Texas 78701

(512) 385-6600
bwells@ucscompanies.com




Amendment No. 6
To
Contract No. NA180000073
For )
Custodial Services
Between
BWH Operating Company, LP
dba UCS
and the
City of Austin

1.0 The Austin City Council has approved a 12-month extension of the subject contract per RCA #48, March 6, 2020.

2.0 The City hereby corrects the funding amount for Option 1 of the subject contract. $270,000.00 is added to the
$940,000.00 for a total of $1,210,000.00 for Option 1. The Total Contract Amount with Option 1 is $3,211,000.00, each
and combined.

3.0  The total contract authorization is recapped below:

Action Action Amount Total Contract Amount

Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource Center
and Category B, Exhibit E to the Contract

04/26/2019 $0.00 $1,880,000.00
Amendment No. 2: Add PARD Administrative/Maintenance
Building Offices, Exhibit F to the Contract and
Administrative Increase of $ 59,000.00

09/28/2018 $59,000.00 $1,939,000.00
Amendment No. 3: Administrative Increase (APL)

12/14/2018 $61,000.00 $2,000,000.00
Amendment No. 4. Reverse Administrative increase from

12/14/2018. Add Watershed Department, Exhibit G to the (-$61,000.00) $1,939,000.00
Contract and Adminstrative Increase

03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 5: Option 1 — Extension

03/02/2020 — 03/01/2021 $940,000.00 $2,940,000.00

Amendment No. 4: Addition of Funds per RCA #48,
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract
Amount

03/25/2020 $270,000.00 $3,211,000.00

40 MBE/WBE goals do not apply to this contract.

5.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

6.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
Digitally signed b

contract Matthew L&, s
Date: 2020.03.31

Sign/Date: %]\V [/\kw/:) 3lzs{zo Sign/Date: Duree 15:04:29 0500
N}



Printed Name: Dewjamm . (vells

Authorized Representative

BWH Opertaing Company, LP
dba UCS

1834 Ferguson Lane, Suite 1000
Austin, Texas 78754

(512) 385-6600
bwells@ucscompanies.com

Matthew Duree
Procurement Manager

City of Austin

Purchasing Office

124 W. 8th Street, Ste. 310
Austin, Texas 78701



1.0

20

Amendment No. 5§

To

Contract No. NA180000073

For

Custodial Services

Between

BWH Operating Company, LP

dba UCS
and the

City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be March 2, 2020

through March 1, 2021. Two options will remain.

The total contract amount is increased by $940,000.00, each and combined, by this extension period. The total contract

authorization is recapped below:

Action

Action Amount

Total Contract Amount

Initial Term:
03/01/2018 ~ 03/01/2020

$1,880,000.00

$1,880,000.00

Amendment No. 1: Add Asian American Resource Center
and Category B, Exhibit E to the Contract

04/26/2019 $0.00 $1,880,000.00
Amendment No. 2: Add PARD Administrative/Maintenance

Building Offices, Exhibit F to the Contract and

Administrative Increase of $ 59,000.00

09/28/2018 $58,000.00 $1,939,000.00
Amendment No. 3: Administrative Increase (APL)

12/14/2018 $61,000.00 $2,000,000.00

Amendment No. 4: Reverse Administrative Increase from
12/14/2018. Add Watershed Department, Exhibit G to the
Contract and Adminstrative Increase

(-$61,000.00)

$1,939,000.00

3.0
4.0

5.0

03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 5: Option 1 — Extension
03/02/2020 - 03/01/2021 $940,000.00 $2,940,000.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a _part of the above-referenced
contract.

Sign/Date: m . W—U’A— y Z/l’ / Cakiass

Sign/Date:

- — poupa

Printed Name:: &H‘LMM W. el
Authorized Representafive

BWH Opertaing Company, LP
dba UCS

1834
Austi

Ferguson Lane, Suite 1000
n, Texas 78754

(512) 385-6600

bwell

cscompanies.com

Matthew Duree

Procurement Manager

City of Austin
Purchasing Office

124 W. 8th Street, Ste. 310

Austin, Texas 78701




Amendment No. 5

Contract No. NA180000073

Custodial Services

Between

American Facility Services, inc.

and the

City of Austin

1.0  The City exercises an Administrative Increase of $61,000.00, each and combined, on the subject contract. The increase

will become effective on April 2, 2020.

2.0  The total contract authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Administrative Increase
12/14/2018 $59,000.00 $1,939,000.00
Amendment No. 2: Administrative Increase
03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 3: Option 1 — Extension
03/02/2020 — 0301/2021 $940,000.00 $2,940,000.00
Amendment No. 4: Addition of Funds per RCA #48,
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract
Amount
03/25/2020 $270,000.00 $3,211,000.00
Amendment No. 5: Administrative Increase
04/02/2020 $61,000.00 $3,272,000.00

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract.

Digitally signed by
Matthew Duree
Date: 2020.04.02
10:13:37 -05'00"

Matthew
Sign/Date: Duree

Sign/Date: W%{L/ 4/1/20
2 :

Printed Name:__Harold Angel
Authorized Representative

American Facility Services, Inc.

1325 Union Hill Industrial Court, Suite A
Alpharetta, Georgia 30004-2005

(770) 740-1613
anugent@amfacility.com

Matthew Duree
Procurement Manager

City of Austin

Purchasing Office

124 W. 8th Street, Ste. 310
Austin, Texas 78701



1.0

2.0

3.0

4.0

5.0

6.0

Amendment No. 4
To
Contract No. NA180000073
For
Custodial Services
Between
American Facility Services, inc.
and the
City of Austin

The Austin City Council has approved a 12-month extension of the subject contract per RCA #48, March 6, 2020.
The City hereby corrects the funding amount for Option 1 of the subject contract. $270,000.00 is added to the
$940,000.00 for a total of $1,210,000.00 for Option 1. The Total Contract Amount with Option 1 is $3,211,000.00, each

and combined.

The total contract authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Administrative Increase
12/14/2018 $59,000.00 $1,939,000.00
Amendment No. 2: Administrative Increase
03/07/2019 $61,000.00 $2,000,000.00
Amendment No. 3: Option 1 — Extension
03/02/2020 — 0301/2021 $940,000.00 $2,940,000.00
Amendment No. 4: Addition of Funds per RCA #48, s
03/6/2020: Action Amount for Option 1 should have been
$1,210,000.00. $270,000.00 added to Total Contract
Amount
03/25/2020 $270,000.00 $3,211,000.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract. Matthew Digitally signed by
Matthew Duree

Date: 2020.03.31

Sign/Date:%aé/dfé?/ 3/30/20 sign/Date: Duree 15:03:24 0500
R /7

Printed Name:__Harold Angel Matthew Duree

Authorized Representative Procurement Manager
American Facility Services, Inc. City of Austin

1325 Union Hill Industrial Court, Suite A Purchasing Office
Alpharetta, Georgia 30004-2005 124 W. 8th Street, Ste. 310
(770) 740-1613 Austin, Texas 78701

anugent@amfacility.com




Amendment No. 4

to

Contract No. NA180000073

for

Custodial Services

between

BWH Operating Company LP / UCS

Oba UCS
and the

City of Austin, Texas

1.0 The City hereby amends the above referenced Contract, to add the Watershed

2.0

3.0 The total Contract amount is recapped below:

Department as a user of the Contract and to incorporate Exhibit G -UCS Scope of
Work and Price Sheet.

The Contract had an administrative increase done on 12/14/18, which is hereby
reversed. The Contract is revised to administratively increase by $61,000
effective March 7, 2019.

Term

Contract Amount
for the ltem

Total Contract
Amount

Basic Term: 03/01/2018 — 03/01/2020

$1,880,000.00

$1,880,000.00

Amendment No. 1: Add Asian
American Resource Center and
Category B, Exhibit E to the contract
04/26/2019.

$0.00

$1,880,000.00

Amendment No. 2: Add PARD
Administrative/Maintenance Building
Offices, Exhibit F to the contract and
Admin Increase of $59,000 9/28/18

$59,000.00

$1,939,000.00

Amendment No. 3 Administrative
Increase 12/14/18 (to APL)

$61,000.00

$2,000,000.00

Amendment No. 4: Reverse Admin
increase from 12/14/18 Add
Watershed Department, Exhibit G to
the Contract and Administrative
Increase 03/07/19

($61,000.00)
$61,000.00

$1,939,000.00
$2,000,000.00

4.0 MBE/WBE goals were not established for this contract.

Amendment No. 3

Contract No. NA 180000073

Page 1 of 6




5.0 By signing this Amendment, the Contractor certifies that the Contractor and its
principals are not currently suspended or debarred from doing business with the
Federal Government, as indicated by the General Services Administration (GSA)
List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, the State of Texas, or the City of Austin.

6.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and
made a part of the above referenced contract.

Signature & Date: Signature & Date:

="A mites |, 3)319 : : 3(7(19
)

Printed Name: fz,cagm_m W wehs Claudia Rodriquez

Authorized Represehtative: Prest e Purchasing Specialist IV

BHW Operating Company LP /UCS City of Austin Purchasing Office

1834 Ferguson Ln., Ste. 1000
Austin, TX 78754
512-385-6600
bwells@ucscopanies.com

Amendment No. 3 Contract No. NA 180000073 Page 2 of 6



EXHIBIT G

* 1834 Ferguson Ln., Ste. 1000

Austin, TX 78754

Direct: 512-385-6600
Toll-Free: 844-385-6600
Fax: 512-385-0320

www.ucscompanies.com

Janitorial Service Price for Watershed Protection Department Field

Operations Division.
9200 Sherman Road
Austin, TX 78742

Janitorial Services from March 01, 2019 through September 30th, 2019 for Watershed Protection
Department Field Operations Division.

-Price for Janitorial Service (4 times per week) $13,342.00 for 7.0 months.
Total $ 1,906.00 per month.

-Restroom Floor Scrub Service, As requested. $220.00 per service
One (1) per year, Restroom Floor Scrub Service at $85.00 each

-Clean interior of Refrigerator, As requested. $25.00 per service
One (1) cleaning service for at $25.00 per service.

-Strip and Wax Tile Floor, As requested.
Minimum Charge $125.00 per service
Grand Total $22,872.00 Per year. (Excludes additional services)

Consumables (toilet paper, towels, hand soap, etc.), if customer requests UCS to supply them, will be
charged at UCS’ cost plus 15%.

*Applicable sales tax, if any, will be added to all invoices and is not included in price above.

f& _ MEMBER

mmmm— Austin AFFILIATE

apartment association (Austin Chapter)

L6l duls
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Statement of Work

Lobby(s) and Common Areas

Daily

Empty any waste containers and replace liners.

Disinfect all entrance door handles.

Spot clean all entrance doors inside and outside as required.

Wipe down trash receptacles as needed.

Transport waste to designated areas.

Spot clean all glass, glass doors, mirrors and dividing partitions.

Sweep, vacuum, and mop all flooring excluding moving or relocating any equipment, furniture,
or storage containers (movable chairs will be moved so that the floors can be cleaned).

¢ Vacuum all carpeted areas including stairwells on all floors.

Weekly
¢ High dusting of pictures, picture frames, props on walls, and signage

¢ High dusting of cob webs, fire alarms, signs, and ceiling corners.
e Low dusting including baseboards, window sills, stairwells.
o Wipe down Janitorial doors as needed

Monthly
e High dusting, including vents, partitions, and ceiling fans.

Low dusting, including baseboards, window sills, stairwell, tables, and desks.
Light spot cleaning only of small spots, spills, and stains on carpeted areas.
Sweep and mop janitorial storage areas.

Clean janitorial-use trash cans as requested to minimize odors.

A

A MEMBER

7\ USTIN m— Austin & AFFILIATE
apartment association (Austin Chapter)

Amendment No 3 Contract No. NA 180000073 Page 4 of 6



Office Space and Tenant Areas

Daily

Empty and waste containers and replace liners.

Disinfect all entrance door handles.

Spot clean glass of all entrance doors, inside and outside.

Spot clean all entrance doors, interior and exterior, as required.

Wipe down trash receptacles as needed.

Transport waste to designated areas.

Spot clean all glass, glass doors, mirrors, and dividing partitions.

Sweep, vacuum, and mop all flooring without moving or relocating any equipment, furniture, or
storage containers (movable chairs will be moved so that the floors can be cleaned).
¢ Vacuum all carpeted areas, including stairwells on all floors.

Weekly
¢ High dusting of pictures and picture frames.

¢ High dusting of cob webs, fire alarms, and ceiling corners.
e Low dusting, including baseboards, window sills, stairwell, tables, and desks.

Monthly
e High dusting, including vents.

e Low dusting, including baseboards, window sills, stairwells.
e Light spot cleaning only of small spots, spills, and stains on carpeted areas.

Kitchen Areas

Weekly
e Clean counters and tables.

Clean inside of microwaves.

Spot clean refrigerator and appliance exterior only.

Vacuum carpeted areas.

Sweep and/or dust mop floor.

Damp mop tile floor surfaces.

Spot clean all doors, walls, and light switches.

Empty waste receptacles and place for disposal.

Change wastebasket liner bags as necessary from customer’s inventory.
Restock paper and soap.

Weekly
e Dust high ledges, moldings, and picture frames.

Monthly

A

A,

MEMBER

7\ USTIN m— Austin & AFFILIATE
apartment association (Austin Chapter)
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e Clean and sanitize all trash containers to remove soil and stains.

Common Area Restrooms and showers

Daily

Clean and disinfect sinks, urinals, toilet basins, lavatories, and countertops.
Clean and disinfect countertops, cabinet handles, door knobs, door handles.
Replenish paper towel, toilet tissue, and soap dispensers to normal limits.
Wipe down dispensers with disinfectant solution.

Clean mirrors, glass, and glass partitions.

Spot clean partitions.

Dust, mop, or sweep.

Damp mop floors with disinfectant solution.

Remove any spillage as required.

Spot clean entry doors on both sides and kick plate areas.

Clean all shower enclosures

Weekly
e Dust partitions and fixtures.

e Dust baseboards.
Monthly

¢ High dusting including light fixtures, and signage.
e Dust vents, cob webs and ceiling corners.

Policing Grounds: Entry Areas Only

Weekly
e Pick up any trash or debris at all front entrances within 6 feet of entry doors.
o Empty waste receptacles and replace liners of any exterior trash cans within 6 feet of entry
doors.

A

A,

MEMBER

7\ USTIN m— Austin & AFFILIATE
apartment association (Austin Chapter)
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Amendment No. 3
To
Contract No. NA180000073
For
Custodial Services
Between
American Facility Services, Inc.
and the
City of Austin

1.0  The City hereby exercises this extension option for the subject contract. This extension option will be March 2, 2020
through March 1, 2021. Two options will remain.

2.0 The total contract amount is increased by $940,000.00, each and combined, by this extension period. The total contract
authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
03/01/2018 — 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Administrative Increase
12/14/2018 $59,000.00 $1,939,000.00
Amendment No. 2: Administrative Increase
03/07/2019 $61,000.00 $2.000,000.00
Amendment No. 3: Option 1 — Extension
03/02/2020 — 03/01/2021 $940,000.00 $2.940,000.00

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Date: Wﬁz@z/ﬁ 213120 Sign/Date% P
7 ? ”

Printed Name:___Harold Angel Matthew Duree

Authorized Representative Procurement Manager
American Facility Services, Inc. City of Austin

1325 Union Hill Industrial Court, Suite A Purchasing Office
Alpharetta, Georgia 30004-2005 124 W. 8th Street, Ste. 310
(770) 740-1613 Austin, Texas 78701

asweet@bellsouth net




Amendment No. 3
to
Contract No. NA180000073
for
Custodial Services
between
BHW Operating Company LP / UCS
and the
City of Austin _

1.0 The City hereby exercises an administrative increase on the above-referenced contract not-to-exceed $61,000.00. The
administrative increase will become effective on December 14, 2018.

2.0 The City hereby exercises the following corrective action: Two amendments were designated “Amendment No. 1".
Administrative increase for $59,000.00 issued on November 11, 2018, should have been shown as Amendment No. 2.

3.0 The total contract amount is increased by $61,000.00. The total contract authorization is recapped below:

Action Action Amount Total Contract Amount

Initial Term:
03/01/2018 - 03/01/2020 $1,880,000.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource Center
and Category B, Exhibit E to contract .

04/26/2018 $0.00 $1,880,000.00
Amendment No. 2: Administrative Increase
11/05/2018 $59,000.00 $1,939,000.00
Amendment No. 3: Administrative Increase

12/14/2018

Correction: Administrative Increase for $59,000.00 should
have been Amendment No. 2 $61,000,00 $2,000,000.00

4.0 MBE/WBE goals do not apply to this contract.

5.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

6.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Date;b’?}. Hm’, 1zl &
N—F j

Printed Name: gev\}ﬂnm wels
Authorized Representative

BHW Operating Company LP / US Purchasing Office

1834 Ferguson Lane, Suite 1000 124 W. 8™ Street, Ste. 310
Austin, Texas 78754 Austin, Texas 78701

(512) 385-6600

bwells@ucscompanies.com



Amendment No. 2
to
Contract No. NA180000073
for
Custodial Services
between
BWH Operating Company LP / UCS
Dba UCS
and the
City of Austin, Texas

1.0 The City hereby amends the above referenced contract to add the PARD
Administrative/Maintenance Building Offices to the Scope of Work and Category
B price sheet for UCS. See Exhibit F for SOW and pricing.

2.0 The total Contract amount is recapped below:

Contract
Term Amount for the Tot/a\lmC;ch;‘ttr act
Iltem
Basic Term: 03/01/2018 — 03/01/2020 $1,880,000 $1,880,000
Amendment No. 1: Add Asian
American Resource Center and
Category B, Exhibit E to the contract $0.00 $1,880,000
04/26/2018
Amendment No. 2: Add PARD
Administrative/Maintenance Building $0.00 $1,880,000
Offices, Exhibit F, to the contract.

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its
principals are not currently suspended or debarred from doing business with the
Federal Government, as indicated by the General Services Administration (GSA)

Revised 8/4/2014



List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, the State of Texas, or the City of Austin.

9.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and
made a part of the above referenced contract.

Signature & Date: Signature & Date:

B> AL W 122119 P Age R [-D2-15
) O+

. L . Matthew Duree, Procurement Manager
Printed Name: Benjamin H. Wells, President City of Austin Purchasing Office

Authorized Representative

BHW Operating Company LP / UCS
1834 Ferguson Ln., Ste. 1000
Austin, TX 78754

512-385-6600
bwells@ucscopanies.com

Revised 8/4/2014



EXHIBIT F

1834 Ferguson Ln., Ste. 1000
Austin, TX 78754

Direct: 512-385-6600
Toll-Free: 844-385-6600

Fax: 512-385-0320
www.ucscompanies.com

o .
UCS

Janitorial Service Price for Facility Services — Administrative /

Maintenance Building Offices.
2525 Lakeshore Blvd.
Austin, TX 78741

Janitorial Services from December 1%, 2018 through November 30", 2019 for Maintenance Yard
Administrative offices as detailed in the attached Statement of Work:

-Price for Janitorial Service (3 times per week) $8,580.00 for 12 months.
Weekly Janitorial Service at $165.00
per week. Total $715.00 per month.

-Restroom Floor Scrub Service, As requested. $85.00 per service
One (1) per year, Restroom Floor Scrub Service at $85.00 each

-Clean interior of Refrigerator, As requested. $25.00 per service
One (1) cleaning service for at $25.00 per service,

-Strip and Wax Tile Floor, As requested. Minimum Charge $125.00 per service
One (1) per year, Strip & Wax Service starts at $125.00.

Grand Total $8,580.00 Per year. (Excludes additional services)

Consumables (toilet paper, towels, hand soap, etc.), if customer requests UCS to supply them, will be
charged at UCS’ cost plus 15%.

*Applicable sales tax, if any, will be added to all invoices and is not included in price above.

MEMBER
BOMA. NARPM
—— Austin AFFILIATE

apartment assoclotion (Austin Chapter)



EXHIBIT F

Statement of Work

Lobby(s) and Common Areas

Daily
¢ Empty any waste containers and replace liners.
¢ Disinfect all entrance door handles.
e Spot clean all entrance doors inside and outside as required.
e Wipe down trash receptacles as needed.
e Transport waste to designated areas.

Spot clean all glass, glass doors, mirrors and dividing partitions.

e Sweep, vacuum, and mop all flooring excluding moving or relocating any equipment, furniture,
or storage containers (movable chairs will be moved so that the floors can be cleaned).

e Vacuum all carpeted areas including stairwells on all floors.

Weekly
e High dusting of pictures, picture frames, props on walls, and signage

e High dusting of cob webs, fire alarms, signs, and ceiling corners.
e Low dusting including baseboards, window sills, stairwells.
¢ Wipe down Janitorial doors as needed

Monthly
e High dusting, including vents, partitions, and ceiling fans.

e Low dusting, including baseboards, window sills, stairwell, tables, and desks.
e Light spot cleaning only of small spots, spills, and stains on carpeted areas.

e Sweep and mop janitorial storage areas.

e Clean janitorial-use trash cans as requested to minimize odors.

wi6L orig

apariment associotion {Austin Chapter)



EXHIBIT F

Office Space and Tenant Areas

e Empty and waste containers and replace liners.

¢ Disinfect all entrance door handles.

e Spot clean glass of all entrance doors, inside and outside.

e Spot clean all entrance doors, interior and exterior, as required.

¢ Wipe down trash receptacles as needed.

e Transport waste to designated areas.

e Spot clean all glass, glass doors, mirrors, and dividing partitions.

e Sweep, vacuum, and mop all flooring without moving or relocating any equipment, furniture,
or storage containers (movable chairs will be moved so that the floors can be cleaned).

e Vacuum all carpeted areas, including stairwells on all floors.

Weekly
e High dusting of pictures and picture frames.

¢ High dusting of cob webs, fire alarms, and ceiling corners.
e Low dusting, including baseboards, window sills, stairwell, tables, and desks.

Monthly
¢ High dusting, including vents.

¢ Low dusting, including baseboards, window sills, stairwells.
e Light spot cleaning only of small spots, spills, and stains on carpeted areas.

Kitchen Areas

Weekly
e Clean counters and tables.

e Clean inside of microwaves.

Spot clean refrigerator and appliance exterior only.

Vacuum carpeted areas.

Sweep and/or dust mop floor.

Damp mop tile floor surfaces.

Spot clean all doors, walls, and light switches.

Empty waste receptacles and place for disposal.

Change wastebasket liner bags as necessary from customer’s inventory.
Restock paper and soap.

US IN s Austin AFFILIATE

aporimen association (Austin Chapter)



EXHIBIT F

Weekly
e Dust high ledges, moldings, and picture frames.

Monthly
e Clean and sanitize all trash containers to remove soil and stains.

Common Area Restrooms

Daily
Clean and disinfect sinks, urinals, toilet basins, lavatories, and countertops.

Replenish paper towel, toilet tissue, and soap dispensers to normal limits.
Wipe down dispensers with disinfectant solution.

Clean mirrors, glass, and glass partitions.

e Spot clean partitions.

e Dust, mop, or sweep.

e Damp mop floors with disinfectant solution.

¢ Remove any spillage as required.

e Spot clean entry doors on both sides and kick plate areas.

Weekly
e Dust partitions and fixtures.
e Dust baseboards.

Monthly

e High dusting including light fixtures, and signage.
e Dust vents, cob webs and ceiling corners.

Policing Grounds: Entry Areas Only

Weekly

e Pick up any trash or debris at all front entrances within 6 feet of entry doors.

Clean and disinfect countertops, cabinet handles, door knobs, door handles.

» Empty waste receptacles and replace liners of any exterior trash cans within 6 feet of entry

doors.

(o1 oaung

.

TSI

apariment associotion

MEMBER

AFFILIATE
(Austin Chapter)
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Amendment No. 1
to
Contract No. NA180000073
for
Custodial Services
between
BHW Operating Company LP / UCS
dba as UCS
and the
City of Austin

The City hereby amends the above referenced contract to make the following changes:

1.1  Add the Asian American Resource Center (AARC) located at 8401 Cameron Road, Austin, TX 78754, as a
new location on this contract.

1.2 Invoices shall be sent to the same Parks and Recreation Depariment address as provided in the contract,
Section 6. Invoices and Payment, Paragraph A. to the 0400 — Supplemental Purchase Provisions as the

following:
City of Austin
Department Parks and Recreation
Attn: Accounts Payable
Address 200 S Lamar Bivd
City, State, Zip Code Austin, Texas 78704
Email PARDAccountsPayable@austintexas.gov |

1.3  Add Category B, Scope of Work Exhibit E — Custodial Services for the Asian American Resource Center which
includes temporary/on-call custodial staff and specific custodial requirements for the Asian American Resource
Center on this contract.

1.4 Add the hourly rate of $27.50 for week day services and $35.00 for nighttime and weekend services on this
contract.

The total contract authorization is recapped below:

Action Action Amount Total Contract Amount

Initial Term:
03/01/2018 - 03/01/2020 $0.00 $1,880,000.00
Amendment No. 1: Add Asian American Resource Center
and Category B, Exhibit E to contract

04/26/2018 $0.00 $1,880,000.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment, the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Govemment, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.



BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Date: b’w WM ‘3/2?‘/18 Sign/Date: W 5/’[ 1§
</ ’ )

Printed Name: Benjamin H. Wells, President Lynnette Hicks

Authorized Representative Procurement Specialist IV
BHW Operating Company LP / UCS City of Austin

1834 Ferguson Ln., Ste. 1000 Purchasing Office

Austin, TX 78754 124 W. 8% Street, Ste. 310
(512) 385-6600 Austin, TX 78701

bwells@ucscompanies.com



CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBIT E
SOLICITATION NO.: RFP MDD0102

The following is the scope of work for temporary/on call custodial staff for the Asian American
Resource Center (AARC) located at 8401 Cameron Road, Austin, TX 78754. For the AARC,
the Contractor shall provide temporary custodial staff as requested according to the following
agreement:

Notification/Request:
For week day, nighttime and weekend shifts AARC will request service at least three (3)

calendar days in advance of service need. Notification will include a listing of facility spaces to
perform services.

Week day/Nighttime/Weekend Shift Determination:
Any shift starting 6:00am until 12:00am on Monday through Friday will be classified as a week

day service. Any shift between 12:01am through 6:00am on Monday through Friday will be
classified as a nighttime service. Any shift starting 12:01am on Friday through 6:00am on
Monday will be classified as weekend service.

Rate:
Hourly rate for all week day services will be $27.50/hr. Hourly rate for nighttime or weekend
services will be $35.00/hr.

Specific Custodial Requirements for Asian American Resource Center

The following is a list of spaces, required services, and site descriptions for custodial services
requested by the Asian American Resource Center (AARC). The information below is specific
to AARC, which is a single floor facility,.and the requirements needed to provide those services.

Facility Spaces Square
Footage
Ballroom 5,000

The ballroom features an open floorplan with expansive windows
and doors to the balcony overlooking the “Great Lawn.” The
ballroom is equipped with adjustable lighting, professional sound
system, drop down projector screen, a modular stage and multiple
large trash/recycle bins. 38 - 60’ round tables, 10 — 8° banquet
tables, 10 — 36" cocktail tables and 350 chairs are available. Carpet.

Great Lawn and Outdoor Areas 30,000

Outdoor event space is available on the east side of the facility. The
Great Lawn features an open grassy area, heritage oaks, granite trail
pathways, ADA sidewalk access, and six sets of trash/recycle bins.
The Lotus, an art in public places project, is the centerpiece of the
outdoor balcony area. Building entrance doors are to the north and
east of the facility.




CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBITE
SOLICITATION NO.: RFP MDD0102

Foyer/Lobby 1,225

Building entrance doors lead to the foyer. It can accommodate
medium sized groups. Rectangular tables, cocktail tables and chairs
are available and combined with the ballroom for weekend facility
rentals. Ceramic tile flooring.

Conference Room 400

A professional meeting room with a smart board, tables and chairs.
Small trash/recycle bins. Carpet.

Classrooms 1, 3,4, 5and 6 300 each

Small flexible spaces for meetings, classes or community activities.
These rooms include tables, chairs and dry-erase boards. Small
trash/recycle bins. Carpet.

Classroom 8 640

Large flexible space for meetings, classes, workshops, dressing
room, children’s play area or other community activities. This room
includes tables, chairs, a television, dry-erase boards and a sink.
Small trash/recycle bins. Ceramic tile flooring.

Commercial Kitchen 450

Includes commercial-grade equipment: oven, stove, double warming
ovens, microwave, two refrigerators, one freezer, icemaker,
dishwasher, scrap collector, food prep sink, three-compartment sink,
handwashing sink, countertops and cabinetry. Multiple large
trash/recycle bins. Building entry/exit door to loading zone.
Concrete flooring.

Family Restroom 100

Single toilet, a hand sink, shower, baby changing station, bench and
trash/paper towel receptacle. Ceramic tile flooring.

Men’s Restroom 150

Two toilet stalls, four urinals, two hand sinks and trash/paper towel
receptacle. Ceramic tile flooring.

Women's Restroom 350




CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBIT E

Twelve toilet stalls, four hand sinks, a baby changing station and
trash/paper towel receptacles. Ceramic tile flooring.

SOLICITATION NO.: RFP MDD0102

Hallways 2,600

Hallways throughout the building. Two sets of watering fountains.
Trash/recycle bins. Both carpet and ceramic tile flooring.

Custodial Staff Requirements for Asian American Resource Center

Temporary/on call custodial staff shall perform weekday, nighttime and weekend services as
needed and listed below at the AARC facility. Additional tasks may be added as agreed upon by
the Contractor and the Contract Manager.

Ballroom, Foyer, Conference Room and Classrooms:

All Spaces: tables and chairs are wiped clean.

Ballroom/Foyer: All chairs to be stacked on chair carts and placed in ballroom nooks. Do
not stack more than 30 chairs high per cart.

Ballroom/Foyer: All round tables, cocktail tables, 8' rectangular tables (ballroom closet)
folded and returned to storage locations.

Ballroom/Foyer: Remove pipe and drape and returned to storage.
Classrooms/Conference Room: All tables and chairs returned to their original setup per
wall diagram.

Vacuum all carpeted areas: ballroom including stage, classrooms and hallways as needed
for debris.

Assess carpet for any stains/damages and report to staff.

Sweep and mop foyer for debris and spills.

Trash in trashcans generated during the event removed, placed in the outside bins and
replaced liners. Wipe clean trashcan lids as needed.

Recycle in recycle-cans generated during the event removed, placed in the outside bins
and replace liners. Wipe clean recycle bin lids as needed.

Men’s, Women’s and Family Restrooms:

Check bathroom counters, floor and stalls for trash and debris and place in trashcans,
then remove to the outside bins and replace liners.

Clean toilets and sink counters.

Windex mirrors.

Sweep and mop floors.

Refill paper towel, toilet paper and soap dispensers.

Commercial Kitchen:

Oven, stove, warming ovens, microwave and any other appliances are cleaned.
Refrigerator and freezer are cleaned of all food spills.

Food waste in the Scrap Collector is emptied in the trash and Scrap Collector Bin wiped
3



CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBIT E
SOLICITATION NO.: RFP MDD0102

cleaned.

e Countertops, three-compartment sink, food prep sink, hand sink and other surfaces are
clean and sanitized.

e Floors are swept and mopped.

e Trash in trashcans generated during the event removed, placed in the outside bins and
replace liners.

e Recycle in recycle-cans generated during the event removed, placed in the outside bins
and replace liners.

Hallways:

o Sweep and/or pick up all remaining debris.

e Mop all ceramic tile and vacuum all carpeted areas.

e Wipe down both sets of water fountains.

o Trash in trashcans generated during the event removed, placed in the outside bins and
replace liners. Wipe clean trashcan lids as needed.

e Recycle in recycle-cans generated during the event removed, placed in the outside bins
and replace liners. Wipe clean recycle can lids as needed.

Great Lawn/Outdoors

e Grounds walked and trash and debris picked up and disposed of in exterior trash and
recycling bins

e Outdoor Trash and Recycling bins are emptied, placed in the main trash and recycling
bins and replace liners.

e Sweep and/or wash and clean balcony area.

Occupied Areas

Areas occupied by City employees and/or facility renters shall be bypassed if requested by the
City employee. Otherwise, area shall be cleaned. If area is vacated prior to cleaning personnel's
departure from the building, cleaning personnel are to return and perform required cleaning
tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing tasks
completed by custodial staff and a copy provided to the Contract Manager. Any damages to the
facility and/or lost and found items identified during the cleaning should be documented with a
written description, specific location and a photo of the damage/item. The Contract Manager will
address any unsatisfactory work completed with the Contractor’s onsite lead staff. If
performance issues persist, written correspondence will be sent to the Contractor and a site visit
will be required to review and correct problem areas immediately. The Contract Manager shall
be the undisputed evaluator of all work performed.

Contractor to provide a cleaning schedule for all tasks which are scheduled for performance on
other than a daily basis. Schedule shall indicate date(s) when the Contractor shall accomplish

4



CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBIT E
SOLICITATION NO.: RFP MDDO0102

tasks, scheduled worker(s) for each task and Crew lead or individual assigned as person in
charge for that day.

PERFORMANCE CHECK

Unsatisfactory performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Parts and Equipment

(a) Contractor shall dispose of all worn/defective parts, oils solvents, in accordance with all
applicable laws, rules and regulations as to ensure the highest level of safety to the
environment and public health at no additional cost to the City.

(b) Contractor shall provide the manifest ticket for hazardous materials or other proof of
proper disposal on request or at the time of invoicing.



CUSTODIAL SERVICES FOR ASIAN AMERICAN RESOURCE CENTER - EXHIBIT E
SOLICITATION NO.: RFP MDD0102

al A
ASIAN AMERICAN s
:,1]% a\nssouacs CENTER UGS Staff Doparturs Time:
Renter Organization: Numbser of Cleaning Crew:
Date of Rental:

Post Rental Inspection Checklist

YES NO N/A Ballroom, Foyer, Conforence Room and Classrooms (rented areas varles by event)

Ballroom/Foyer: All chalrs to be stacked on chalr carts and placed in ballroom nooks. Do not stack more than
30 high per cart. ®Chair carts may be located under stage.

Ballroom/Foyer: All round tables, cocktall tables, 8' rectangular tables (ballroom closet) folded and returned to
ballroom closets,

|Ballroom/Foyer: Remove pipe and drape and retumed to storage.

Classrooms/Conference Room: All tables & chalrs returned to thelr original setup per wall diagram.

All spaces: All tables and chairs are wiped clean.

Vacuumn all carpeted areas; Including but not limited to ballroom floor, stage, meeting rooms & hallways as
needed for debris.

Assess carpet for any stalns/damages and report to staff.

Sweep and Mop all tiled areas; foyer, kitchen& hallways as needed for debris and spills

Trash and Recyling In trash and recyding containers generated during the event removed, placed in the cutside
|blns and replace liners. Wipe clean trash and recycling lids as needed.

YES NO N/A Men's,Women's and Family Restrooms:

Check bathroom counters, floor and stalls for trash and debris and place In trashcan as needed.

Trash In trashcans generated during the event removed, placed in the outside bins and replace liners.
Clean toilets and sink counters,

‘Windex mirrors.

Sweep and mop floors.

|Refill paper towel, tollet paper and soap dispensers.

YES NO NJA Commorcial Kitchen:

Oven, stove, warming ovens, microwave and any other appliances are cleaned.

Refrigerator and freezer are deaned of all food spills.

Food In the Scrap Collector Is emptied in the trash and Serap Collector Bin wiped cleaned.

Countertops, three compartment-sink, food prep sink, hand sink and other surfaces are clean and sanitized.

Floors are swept and mopped.

Trash and Recycling generated during the event removed, placed In the outside bins and replace liners,
YESNO N/A Hallways:
ISweep and/or pickup all remaining debris.

|Mop all ceramic tile and vaccuum all carpeted areas.

Wipe down both sets of water fountains.

Trash and recyclinggenerated during the event removed, placed In the outside bins and replace liners. Wipe
clean trashcan lids as needed.

YES NO N/A Outdoors (Courtyard, Lawn Aren and Parking Lot):

Grounds walked and all trash p!cked up and disposed of {n exterlor trash and recycling bins.

Outdoor Trash and Recycling bins are emptied, placed In the main trash and recycling containers and liners
replaced.

Sweep and/or wash and clean balcony area.

Notes/Damages: UCS Staff to document any observed damages and/or lost and found items. Include written description,
location and photo of damage or item. Use back of form if more space needed.




CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
AND
AMERICAN FACILITY SERVICES, INC (“Contractor”)
for
CUSTODAIL MAINTENANCE
NA180000073

The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above
requirement and enters into the following Contract.

This Contract is between American Facility Services, Inc. having offices at Alpharetta, GA 30004 and
the City, a home-rule municipality incorporated by the State of Texas, and is effective as of the date
executed by the City (“Effective Date”).

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number
RFP MDDO0102.

1.1 This Contract is composed of the following documents:

1.2

1.3

1.4

1.5

1.1.1 This Contract
1.1.2 The City's Solicitation, RFP, MDD0102 including all documents incorporated by reference
1.1.3 American Facility Services, Inc Offer, dated May 12, 2017, including subsequent

clarifications

Order of Precedence. Any inconsistency or conflict in the Contract documents shall be
resolved by giving precedence in the following order:

1.2.1 This Contract

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents
incorporated by reference

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications.

Term of Contract. The Contract will be in effect for an initial term of twenty four (24) months
and may be extended thereafter for up to three (3) 12 month extension option(s), subject to the
approval of the Contractor and the City Purchasing Officer or his designee. See the Term of
Contract provision in Section 0400 for additional Contract requirements.

Compensation. Compensation will be divided amongst the contractors in relation to their
awarded category of work (A or B). The Contractor(s) shall be paid a total Not-to-Exceed
amount of $1,880,000 for the initial Contract term and $940,000 for each extension option as
indicated in the Bid Sheet, IFB Section 0600. Payment shall be made upon successful
completion of services or delivery of goods as outlined in each individual Delivery Order.

Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and
there are no minimum order quantities. Work will be on an as needed basis as specified by the
City for each Delivery Order

NA180000073 AFS Contract 2 1



This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be
altered, amended, or modified only by a written instrument signed by the duly authorized
representatives of both parties.

In witness whereof, the City has caused a duly authorized representative to execute this Contract on
the date set forth below.

AMERICAN FACILITY SERVIZES, INC. CITY OF AUSTIN
Kevin McCanm Matthew Duree
Printed Narhe of Authdrized Person PrinteWe of Authorized Person
’ A ';/CF/J.;" e
~"Signature” Signature
President Procurement Supervisor
Title: Title:
o S . Y 1
2/9/2018 S-1-A0\g
Date: Date:

NA180000073 AFS Contract 2 2



EXHIBIT B

COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COsST
CATEGORY A

Complete pricing for line items 1-10C below to be considered for award for all locations in Category A.

AUSTIN WATER LOCATIONS

WALLER CREEK CENTER ()
1 |625 E. 10th St. , Austin, Texas 78701

Equipment: High speed buffer, low speed buffer, carpet cleaner "Xtractor", 3 carts/ mop bucks/ mop, 2 vacuums

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,853.27 $46,239.21
CUSTODIAL SERVICES

Second shift 9:00 a.m. to 6:00 p.m. 1 EACH @12 Months |$3,853.27 $46,239.21
CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 6 EACH @12 Months |$9,235.27 $110,823.21

WEBBERVILLE SERVICE CENTER (ll)
2 |2600 Webberville Road, Austin, Tx 78702

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,608.74 $43,304.93
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,608.74 $43,304.93

TRAVIS WATER TREATMENT PLANT #4 (lll)
3 |FM 620 & Bullick Hollow , Austin, Tx 78732

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,554.74 $42,656.93

SOUTH AUSTIN REGIONAL TREATMENT PLANT (V)
4 |1017 Fallwell Lane, Del Valle, Tx 78617

Equipment: 1 high speed buffer, 1 cart, 1 vaccum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,663.74 $43,964.93

TIM LOUVIERE SERVICE CENTER (V)
5 16301 B. Harold Court, Austin, Tx 78721

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months |$2,193.24 $26,318.93
NORTH SERVICE CENTER (VI) 901

6 |West Koenig Lane, Austin, Tx 78756

Equipment: 1 high speed buffer, 1 cart, 1 vacum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months  |2,248.24 $26,978.93
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST

GLEN BELL SERVICE CENTER (Vi) 3907
7 South Industrial Dr. , Austin, Tx. 78744

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,868.74 $46,424.93

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 3 EACH @12 Months  [$5,214.24 $62,570.93

HORNSBY BEND BIO-SOLID MANAGEMENT PLANT (VIII) 2210
g8 |FM 973, Austin, Tx. 78725

Equipment: 1 high speed buffer, 2 carts, 1 vacum

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,773.74 $45,284.93

SOUTH FIRST SUPPORT SERVICE CENTER (IX) 3616
9 |SOUTH 1ST ST., Austin, Tx. 78704

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  |$3,793.74 $45,524.93

WILDLAND CONSERVATION REICHER RANCH (X)
10 |3621 RR 620, Austin, Tx 78738

BETHESDA HOUSE , EMMAUS HOUSE, NAZARETH HOUSE, AND HEBRON HOUSE

Equipment: 2 carts/ mop bucks/ mops

CUSTODIAL SERVICES twice a week
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$1,936.14 $23,233.73

ANNEX, BETHANY HOUSE, CHAPEL, AND CANA HOUSE

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$1,325.94 $15,911.33

ONION CREEK HOUSE(S) 6201
c |FM 967, Buda Tx

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months  [$1,344.94 $16,139.33

AW Total Cost $684,921.29

CATEGORY B

Complete pricing for line items 1-6 below to be considered for award for all locations in Category B.

AUSTIN FIRE LOCATIONS

AFD INVESTIGATIONS (GROUND FLOOR ONLY) 3002
1 |GUADALUPE ST, Austin TX 78705

Equipment: 1 high speed buffer, 2 carts, 1 vacum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$8,524.12 $102,289.41

AF Total Cost $102,289.41
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
AUSTIN HEALTH LOCATIONS
BASTROP WIC CLINIC 443
2 |HIGHWAY 71, Bastrop TX 78602
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Sunday, Monday, Wed , Thursday and 1st and 3rd Tuesday of each month,
Evening Custodial Shift 6:00 pm to 10:00 pm 1 EACH @12 Months |$4,778.62 $57,343.41
AK BLACK COMMUNITY CENTER 928
3 |BLACKSON, Austin TX 78752
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Minimum 2 Evening Custodial Staff from 5:00 pm -7:00 pm. 2 EACH @12 Months |$4,813.12 $57,757.41
AH Total Cost $115,100.83

PARKS AND RECREATION LOCATIONS

AUSTIN MEMORIAL PARK CEMETERY
4 |2800 HANCOCK DRIVE, Austin TX 78731

Equipment: 1 high speed buffer, 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2EACH@12 | Months [$8,503.49 $102,041.91
PARK RANGER ZILKER CARETAKER COTTAGE 2105B

5 |ANDREW ZILKER ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Twice a week from 8:00am to 10:00am. 1 EACH @12 Months |$2,915.42 $34,985.01

ZILKER CLUBHOUSE PARK RANGER STATION
6 |200 ZILKER CLUBHOUSE ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Once a week from 8:00am to 10:00 am. 1 EACH @12 Months |$1,788.56 $21,462.66

URBAN FORESTRY BUILDING
7 |2525 S. LAKESHORE BLVD., Austin TX 78741

Equipment: 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Once a week from 6:00am to noon on Fridays 1 EACH @12 Months  |$1,797.62 $21,571.41
PARD Total Cost [$180,061.00
Category B Total Cost $397,451.24
WEEKEND HOURLY RATE
Complete pricing for weekend hourly rate below to be considered for award.
ITEM DESCRIPTION QUANTITY | UNIT RATE
1 WEEKEND HOURLY RATE 1 hourly $20.00
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EXHIBIT C

CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Specific Custodial Department Reqguirements for Austin Water (AW)

The following is a list of sites, required services, and site descriptions for custodial services
requested by AW. The information below is specific to AW facilities and the requirements
needed to service those facilities. The information in this attachment corresponds to Category
A on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH
Textured Level Loop Carpet
Loop Carpet
Cut-Pile Carpet
Vinyl-Composition Tile
Marble
Ceramic Tile
Concrete
Raised Tile Floor — 10™ Floor only
Laminate Flooring
Wood Flooring

L-—IO'I'II'I'IUOUJ>8
f

AW CURRENT FACILITIES & STAFF REQUIREMENTS

Waller Creek Center (1)

This location is 130,000 sg. feet with 10 floors, each floor includes two restrooms, a minimum of one
breakroom with Kkitchenettes, and two conference rooms. There is also one large breakroom and exercise
room (including 4 showers) for the building.

Minimum: 2-Daily Custodial Staff & 6-Evening Custodial Staff. Minimum Equipment: High speed
buffer, low speed buffer, carpet cleaner " Xtractor"”, 3 carts/ mop buckets/ mop, 2 vacuums

FL(;OR A B Cc D E F G H
1 3/706 518 | *2,041 270 1,386
2%* 12,193 - 290 - 524 - - -
3 11,954 - 589 96 270 594
4 11,954 589 96 270 594
5 9,677 2,216 75 96 270 594
6 9,677 2,216 75 96 270 594
7 11,831 227 96 270 594
8 11,831 227 96 270 594
9 11,794 264 96 270 594
10*** 1,782 284 96 270 594 | 10,693

*Includes elevator floor
**2nd Eloor computer room will not be serviced.
*** 10" Floor Computer Room: The Contractor shall perform cleaning requirements with
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CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

emphasis on the precautions defined in scope of work section 3.1.10 below.

Webberville Service Center (1)

This location is 33,000 sq. feet with two floors, there are three restrooms, 1 break rooms, 1 small
Kitchen area, and one large conference room.

Minimum: 1- Daily Custodial Staff & 2-Evening Custodial Staff.

Minimum equipment: 1 high speed buffer, 1 cart, 1 vacuum

FLOOR # A B C D E F G
1 - - - 13,284 - - -
2 - - - - - - 19,184
Travis Water Treatment Plant #4 (111)
This location is 11,100 sg. feet with four restrooms and two conference rooms.
Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
1 cart, 1 vacuum
FLOOR # A B C D E F G H

1 - - - 11,100 - - - -

South Austin Regional WW Treatment Plant (1V)

This location is 22,000 sg. feet with two restrooms, one large break room, and one conference room.
Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,

1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 22.000 - - - -

Tim Louviere Service Center (V)

This location is 19,000 sq. feet with three restrooms and one break room
Minimum 1-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
2 carts, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 14,870 - - 3,620 -

North Service Center (VI)

This location is 15,000 sq. feet with two restrooms and one kitchen area.
Minimum: 1-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 - - - - - 14,870 - -




CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Glen Bell Service Center (VII)

This location is 85,000 sg. feet with two floors, four restrooms (showers in two restrooms), two
breakrooms with kitchenettes, two conference rooms, and a warehouse.

Minimum 1- Daily Custodial Staff & 3-Evening

Custodial Staff. Minimum equipment: 1 high speed buffer, 2 carts, 1 vacuum

FLOOR # A B C D E F G H
1 - - 17,735 | 13,290 - - 40,540 -
2 - - 7,605 5,290 - - - -

Hornsby Bend Bio-Solid Mgmt Plant (V111)

This location is 33,000 sg. feet with two restrooms in the admin area, one restroom in the lab area,
two restrooms in the maintenance shop, one large training room, and one kitchenette.

Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,

1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 3,300 - - 30,000 - _ - -

South First Support Service Center (1X)
This location is 35,000 sg. feet with four restrooms, two breakroom with kitchenette areas, and one
lab area.

Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer, 1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 35,000 - - - -

Wildland Conservation Reicher Ranch(X)
Each location (house) has a minimum of two (2) restrooms, one (1) kitchen area, and a
minimum of one (1) conference room

Group A: Bethesda House, Emmaus House, Nazareth House, Hebron House
Minimum: One (1) - Custodial Staff twice (2) a week from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops

Bethesda House

FLOOR # A B C D E F G H
1 - - - 1,346 - - -
Emmaus House
FLOOR # A B C D E F G H
1 350 - - 6,458 - - - -
Nazareth House
FLOOR # A B C D E F G H
1 - - - 1,080 - - -
Hebron House
FLOOR # A B C D E F G H
1 - - - 1,782 - - -




CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Group B: Annex, Bethany House, Chapel, Cana House

Minimum: One (1) - Custodial Staff once (1) a month from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops

Bethany House

FLOOR # A B C D E F G H
1 - - - 558 162 - - -
Annex
FLOOR # A B C D E F G H
1 - - - 936 - - - -
Chapel
FLOOR # A B C D E F G H
1 - - - 942 - - - -
Cana House
FLOOR # A B C D E F G H
1 850 - - 50 - - - -

Group C: Onion Creek House(s)
Minimum: One (1) - Custodial Staff once (1) a month from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops Onion Creek House

FLOOR # A B C D E F G H

1 - - 200 4,000 - - -
Onion Creek Side House

FLOOR # A B C D E F G H

1 - - - 1,200 - - -

Daily Custodial Service Requirements

The daily Custodial staff shall perform custodial services as listed below at all AW
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

1. Clean and disinfect all restrooms twice daily and replenish supplies.

2. Clean and disinfect all kitchens and break room areas before and after lunch
period.

Clean conference rooms daily and as needed.

Clean and disinfect break room microwaves before and after lunch period.
Clean and shine interior glass doors and panels throughout building.

Clean elevators (including garage elevator).

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

N AW
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CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Clean/vacuum rugs and carpets as needed.

Empty trashcans in garage and patio area.

Walk parking garage daily and pick up all debris.

Walk entire grounds to pick up debris including creek/drainage area & under
garage.

Sweep and clean all outside entrance/exit areas daily to include loading dock
area.

Vacuum elevator tracks to remove any debris that may disable the doors.
Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)

1.

ar~wnN

~No

Light bulb replacement throughout facilities, parking areas and grounds as
needed. AW facilities staff will supply light bulbs and tools needed to replace
light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. AW facilities HVAC Staff will supply filters.
Replace damaged or worn ceiling tiles as needed. AW facilities staff will
supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

Light caulking. AW facilities staff will supply caulk needed to perform this
requirement.

For AW facilities the Contractor shall provide four (4) onsite day custodial staff from 6:00
a.m. to 6:00 p.m., Monday through. Contractor shall provide day crew services in addition
to the four (4) onsite custodial staff, for those items requiring attention during the day as a
result of omission from the previous night.

Evenings -

Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all AW facilities.

1.

no

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.
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CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas and garage daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@  Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c)  Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(@)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

For AW facilities an evening custodial crew of no less than seventeen (17) crew members
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CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

plus one (1) crew leader to service facilities. Crew members shall be rotated between
facilities in order to ensure workloads at all facilities are addressed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all

facilities.

1. Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

2. Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

3. All metal doors shall be dusted and cleaned at all facilities.

4.  Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

4.
5

6.

Cleaning of lobby areas:

(@) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

Provide the Contract Manager a monthly checklist of services completed.

For AW facilities this service must be performed by no less than four (4) crew members
for Waller Creek, three (3) crew members for Glen Bell Service Center and at least two (2)
crew members for all other Austin Water Utility facilities, plus one (1) crew leader.

Semi-Annual and Annual Requirements
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CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1. Dust mini blinds semiannually.

2.  Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4. Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5. Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check L.ist

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Contractor to provide a cleaning schedule for all tasks which are scheduled for
performance on other than a daily basis. Schedule shall indicate date(s) when the
Contractor shall accomplish tasks, scheduled worker(s) for each task and Crew lead
or individual assigned as person in charge for that day.

Weekly Walk-Through Check




CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Reicher Ranch Wildland L ocations

Services for the following AW facilities shall be performed during schedule (s)
listed below:

(a) Bethesda House, Emmaus house, Nazareth House and Hebron House
services shall be performed twice (2) per week (Monday — Friday) on the
same day of each week. This schedule shall remain the same for these
locations unless expressly changed in writing by the Contract Manager. All
work shall be completed between the hours of 8:00 a.m. and 4:00 p.m.
Contractor shall complete the checklist of the scheduled tasks performed and
submit it to the AW Contract Manager upon completion of monthly cleaning.

(b)  Annex, Bethany House, Chapel and Cana House, services shall be performed
once (1) per month on the same day and week of each month. This schedule
shall remain the same for these locations unless expressly changed in writing
by the Contract Manager. All work shall be completed between the hours of
8:00 a.m. and 4:00 p.m. Contractor shall complete the checklist of the
scheduled tasks performed and submit it to the AW Contract Manager upon
completion of monthly cleaning.

(c) Onion Creek House(s), services shall be performed once (1) per month on the
same day each month. This schedule shall remain the same for this location
unless expressly changed in writing by the Contract Manager. All work shall
be completed between the hours of 8:00 a.m. and 4:00 p.m. Contractor shall
complete the checklist of the scheduled tasks performed and submit it to the
AW Contract Manager upon completion of monthly cleaning.

Parts and Equipment

(@  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
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SOLICITATION NO.: RFP MDD0102

highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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SOLICITATION NO.: RFP MDD0102

FACILITY SERVICES CHECKLIST

DAILY REQUIREMENTS COMPLETED (check day completed):

o u hr a

WEEKLY REQUIREMENTS COMPLETED (check day completed): MT\I\( TFS Su
e

MONTHLY REQUIREMENTS COMPLETED (check month completed):

QUARTERLY REQUIREMENTS COMPLETED (check month completed):

SEMI-ANNUAL & ANNUAL REQUIREMENTS COMPLETED
(check month completed):
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CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
AND
BHW OPERATING COMPANY LP / UCS (“Contractor”)
for
Custodial Services
NA180000073

The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above
requirement and enters into the following Contract.

This Contract is between BHW Operating Compnay LP dba UCS having offices at Austin, TX 78754
and the City, a home-rule municipality incorporated by the State of Texas, and is effective as of the
date executed by the City (“Effective Date”).

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number
RFP MDDO0102.

1.1 This Contract is composed of the following documents:

1.2

1.3

14

1.5

1.1.1 This Contract
1.1.2 The City's Solicitation, RFP, MDD0102 including all documents incorporated by reference
1.1.3 BHW Operating Compnay LP / UCS Offer, dated April 18, 2017, including subsequent

clarifications

Order of Precedence. Any inconsistency or conflict in the Contract documents shall be
resolved by giving precedence in the following order:

1.2.1 This Contract

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents
incorporated by reference

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications.

Term of Contract. The Contract will be in effect for an initial term of twenty four (24) months
and may be extended thereafter for up to three (3) 12 month extension option(s), subject to the
approval of the Contractor and the City Purchasing Officer or his designee. See the Term of
Contract provision in Section 0400 for additional Contract requirements.

Compensation. Compensation will be divided amongst the contractors in relation to their
awarded category of work (A or B). The Contractor(s) shall be paid a total Not-to-Exceed
amount of $1,880,000 for the initial Contract term and $940,000 for each extension option as
indicated in the Bid Sheet, |IFB Section 0600. Payment shall be made upon successful
completion of services or delivery of goods as outlined in each individual Delivery Order.

Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and
there are no minimum order quantities. Work will be on an as needed basis as specified by the

City for each Delivery Order

NA180000073.doc 1



This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be
altered, amended, or modified only by a written instrument signed by the duly authorized
representatives of both parties.

in witness whereof, the City has caused a duly authorized representative to execute this Contract on
the date set forth below.

BHW OPERATING COMPANY LP/ UCS CITY OF AUSTIN

g"‘\ﬁmm wels Matthew Duree

Printéd Name of Authorized Person Printed Name of Authorized Person

o /4 T e -
‘Slgpawre &7 Signature
__Bgy.d—.k' Procurement Supervisor

Title: Title:

zf3/18 S 2§

Date: Date:

NA180000073.doc 2



EXHIBIT B

COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

!NSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does
not wish to propose on that line item.

Offerors shall propese pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DGM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
CATEGORY A
Complete pricing for line itams 1-10C below to be considered for award for all locations in Category A.
AUSTIN WATER LOCATIONS

WALLER CREEK CENTER (l)
1 {625 E. 10th St., Austin, Texas 78701
Equipment: High speed buffer, low speed buffer, carpet cleaner "Xtractor”, 3 carts/ mop bucks/ mop, 2 vacuums

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3:00 p.m 1 EACH @12 Months {$3,156.57 $37,878.84
CUSTODIAL SERVICES

Second shift 9:00 a.m. to 6:00 p.m. 1 EACH @12 Months  |$3,156.57 $37.878.84
CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 6 EACH @12 Months |$9,469.71 $113,636.52

WEBBERVILLE SERVICE CENTER (Il)
2 |2600 Webberville Road, Austin, Tx 78702
Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3.00 p.m. 1 EACH @12 Months |$3,156.57 $37,878.84
CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m 2EACH @12 Months  {$3,156.57 $37.878.84
TRAVIS WATER TREATMENT PLANT #4 (lll) FM

3 |620 & Bullick Hollow , Austin, Tx 78732
Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,156.57 $37,878.84

SOUTH AUSTIN REGIONAL TREATMENT PLANT (IV)
4 (1017 Fallwell Lane, Del Valle, Tx 78617
Equipment: 1 high speed buffer, 1 cart, 1 vaccum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months [$3,156.57 $37.878.84
TIM LOUVIERE SERVICE CENTER (V) 6301

5 |B. Harold Court, Austin, Tx 78721
Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10.00 p.m. 1 EACH @12 Months |81,578.29 $18.939.48

NORTH SERVICE CENTER (VI) 901
6 |West Koenig Lane, Austin, Tx 78756

Equipment: 1 high speed buffer, 1 cart, 1 vacum

CUSTODIAL SERVICES L

Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months  }1,578.29 18,939.48

GLEN BELL SERVICE CENTER (VII) 3907
7 |South Industrial Dr. , Austin, Tx. 78744

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

First shift 6:00 a m. to 3:00 p.m. 1 EACH @12 Months  |$3,156.57 $37.878.84

0600 (IFB) Bid Sheet Page 1




COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does
not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete depariments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) wili work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 3 EACH @12 Months {$4,734.86 _|$56,818.32
HORNSBY BEND BIO-SOLID MANAGEMENT PLANT (VIil) 2210
8 |FM 973, Austin, Tx. 78725 B
Equipment: 1 high speed buffer, 2 carts, 1 vacum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  [$3,156.57 $37,878.84
SOUTH FIRST SUPPORT SERVICE CENTER (IX) 3616
9 [SOUTH 1ST ST., Austin, Tx. 78704
Equipment: 1 high speed buffer, 2 carts, 1 vacuum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  [$3,156.57 $37,878.84

WILDLAND CONSERVATION REICHER RANCH (X)
10 |3621 RR 620, Austin, Tx 78738

BETHESDA HOUSE , EMMAUS HOUSE, NAZARETH HOUSE, AND HEBRON HOUSE

Equipment: 2 carts/ mop bucks/ mops

CUSTODIAL SERVICES twice a week
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$1,262.63 $15,151.56

ANNEX, BETHANY HOUSE, CHAPEL, AND CANA HOUSE

CUSTODIAL SERVICES once per month
8:00 a.m. t0 4:00 p.m. 1 EACH@Q Months [$157.83 $1,893.96

ONION CREEK HOUSE(S) 6201
c |FM 967, Buda Tx

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months [$157.83 $1,893.96

AW Total Cost $568,182.84

CATEGORY B
Complete pricing for line items 1-6 below to be considered for award for all locations in Category B
AUSTIN FIRE LOCATIONS
AFD INVESTIGATIONS (GROUND FLOOR ONLY) 3002
1 |GUADALUPE ST, Austin TX 78705
Equipment: 1 high speed buffer, 2 carts, 1 vacum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10.00 p.m. 2 EACH @12 Months  |$3,156.57 $37,878.84
AF Total Cost $37,878.84

AUSTIN HEALTH LOCATIONS
BASTROP WIC CLINIC 443
2 |HIGHWAY 71, Bastrop TX 78602
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES

Sunday, Monday. Wed , Thursday and 1st and 3rd Tuesday of each month,
Evening Custodial Shift 6:00 pm to 10:00 pm 1 EACH @12 Months [$1,420.46 $17,045.52

0600 (IFB) Bid Sheet Page 2




COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does

not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may

propose orn one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most

advantageous tfo the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a resuit of this solicitation; each Department Contract Manager (DCM) will work with the

Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
AK BLACK COMMUNITY CENTER 928
3 |BLACKSON, Austin TX 78752
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Minimum 2 Evening Custodial Staff from 5:00 pm -7:00 pm 2EACH @12 Months |$1,578.29 $18,939 48
AH Total Cost $35,985.00
PARKS AND RECREATION LOCATIONS
AUSTIN MEMORIAL PARK CEMETERY 2800
4 |HANCOCK DRIVE, Austin TX 78731
Equipment: 1 high speed buffer, 1 cart, 1 bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2EACH @12 Months |83,156.57 $37.878.84
PARK RANGER ZILKER CARETAKER COTTAGE 2105B
5 |ANDREW ZILKER ROAD, Austin TX 78746
Equipment. 1 high speed buffer, 1 cart, 1 vacuum
CUSTODIAL SERVICES
Twice a week from 8:00am to 10.00am. 1 EACH @12 Months [8315.66 $3,787.92
ZILKER CLUBHOUSE PARK RANGER STATION
6 |200 ZILKER CLLUBHOUSE ROAD, Austin TX 78746
Equipment: 1 high speed buffer, 1 cart, 1 vacuum
CUSTODIAL SERVICES
Once a week from 8:00am to 10:00 am. 1 EACH @12 Months  |$157.83 $1.893.96
URBAN FORESTRY BUILDING
7 12525 S. LAKESHORE BLVD., Austin TX 78741
Equipment: 1 cart, 1 bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Once a week from 6:00am to noon on Fridays 1EACH@12 | Months |$157.83 $1.893.96
PARD Total Cost |$45.454.68
Category B Total Cost $119,318.52
WEEKEND HOURLY RATE
Complete pricing for weekend hourly rate below to be considered for award
ITEM DESCRIPTION QUANTITY | UNIT RATE
1 WEEKEND HOURLY RATE 1 hourly $22.50

0600 (IFB) Bid Sheet Page 3




COST BREAKDOWN SHEET

CITY OF AUSTIN
CUSTODIAL SERVICES
Overhead &
Base Hourly FICA & Additional
Title Rate Benefits Costs Total Cost
Day Porter $13.50 $2.20 $1.10 $16.80
Night Crew Cleaner $13.50 $2.20 $1.10 $16.80
Night Team Leader $14.35 $227 $1.10 $17.72
Night Supervisor $14.35 $227 $1.10 $17.72
Janitorial Floor Technician $15.00 $233 $1.10 $18.43
Operations Manager $15.00 $233 $1.10 $18.43
Customer Service Representative $15.00 $233 $1.10 $18.43
$Sr. Janitorial Operations Manager $28.00 $3.45 $1.10 $32 55



EXHIBIT C

CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDD0102

Specific Custodial Department Requirements for Parks and Recreation Department
(PARD)

The following is a list of sites, required services, and site descriptions for custodial services
requested by PARD. The information below is specific to PARD facilities and the
requirements needed to service those facilities. The information in this attachment
corresponds with Category B on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH
Textured Level Loop Carpet
Loop Carpet
Cut-Pile Carpet
Vinyl-Composition Tile
Marble
Ceramic Tile
Concrete
Raised Tile Floor — 10" Floor only
Laminate Flooring
Wood Flooring

r——:l:c)-nmoow>g
m

PARD CURRENT FACILITIES &STAFF REQUIREMENTS

Austin Memorial Park Cemetery

This location is 1350 sf and includes one (1) restroom, two (2) small meeting rooms,
and one (1) small breakroom.

Minimum: Two 2-Evening custodial staff. Minimum equipment: One (1) high speed
buffer, One (1) bucket and mop, One (1) cart, One (1) vacuum

BUILDING # | A B G .aliD E F G H I J
1-Admin 100 |- = : - 3 - : . 1250
2-Maint : : - 250 | - - . : . -

Park Ranger Zilker Caretaker Cottage

This location is 1424 sq. feet and included one (1) restroom, one (1) kitchenette, and

one (1) conference room.

Minimum: One (1) Day time custodial staff twice (2) weekly between 8:00am and

10:00am

Minimum Equipment: One (1) high speed buffer, One (1) cart, One (1) vacuum, One
(1) mop, One (1) mop bucket

FLOOR # A B € D E E G H

1 : ! z 2 - 50 . .

850




CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDD0102

Zilker Clubhouse Park Ranger Station
This location is 699 sq. feet with one (1) restroom with shower, one (1) conference room,
two (2) offices and one (1) kitchen

Minimum: One (1) Day time custodial staff one (1) time a week between 8:00am and
10:00am

Minimum Equipment: One (1) high speed buffer, One (1) cart, One (1) vacuum, One (1)
mop, One (1) mop bucket

FLOOR # A B C D E F G H I
1 649 - - - - 50 - - 725
Urban Forestry Building

This location is 1424 sq. feet and included one kitchenette, and one conference room, one
crew room, one admin area with 6 desks, and 5 offices, there are no restrooms.
Minimum: One (1) Day time custodial staff once (1x) weekly between 8:00am and
10:00am

Minimum Equipment: One (1) cart, One (1) vacuum, One (1) bucket and One (1) mop

FLOOR # A B C D E F G H I

1 - - " - ; - 574 - 850

Daily Custodial Service Requirements

The daily custodial staff shall perform custodial services as listed below at all
PARD facilities. Additional tasks may be added as agreed upon by the Contractor
and the Contract Manager.

Custodial Services Requirements

I. Clean and disinfect all restrooms twice daily and replenish supplies.

2. Clean and disinfect all kitchens and break room areas before and after lunch
period.

3. Clean conference rooms daily and as needed.

4. Clean and disinfect break room microwaves daily.

5. Clean and shine interior glass doors and panels throughout building.

6. Keep lobby areas clean: to include trash removal.

7. Clean/vacuum rugs and carpets as needed.

8. Empty trashcans.

9. Walk gate entrance and building entrance to pick up debris including
creek/drainage area & under garage.

10. Sweep and clean all outside entrance/exit areas daily.

11. Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

16. Dispose of all trash in City provided outdoor dumpster with the exception of
the Zilker Caretaker Cottage and Zilker Clubhouse Park Ranger Station. There
are no dumpsters at those two locations so trash will need to be taken offsite by
contractor.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall

2



CUSTODIAL SERVICES FOR PARD-ATTACHMENT B

SOLICITATION NO.: RFP MDD0102

be furnished by Contractor unless specified below)

There are no minor maintenance requirements for PARD facilities

Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all PARD facilities.

L.

W

raB R N

o

I1.

13.

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@) Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c) Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(a)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

3



CUSTODIAL SERVICES FOR PARD-ATTACHMENT B

SOLICITATION NO.: RFP MDD0102

14. Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

15. Dust and vacuum air conditioning registers/vents

16. Clean and dust all door and window seals.

17. Buff all hard surfaced floors daily to bring floors to a glossy appearance.

18. Dispose of all trash in City provided outdoor dumpster.

19. Provide the Contract Manager a daily checklist of services completed.
Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all
facilities.

L

2,

3.
4.

Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

All metal doors shall be dusted and cleaned at all facilities.

Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

L

4.
3

Cleaning of lobby areas:

(a) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean and polish all brass or stainless steel trim at all facilities.

(c) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Provide the Contract Manager a monthly checklist of services completed.

Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1.

Dust mini blinds semiannually.
4



CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDDO0102

2. Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4.  Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5.  Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Weekly Walk-Through Check

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
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CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDD0102

Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Parts and Equipment

(a) Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b) Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.



CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDD0102

FACILITY SERVICES CHECKLIST




CUSTODIAL SERVICES FOR APH-ATTACHMENT C

SOLICITATION NO.: RFP MDD0102

Specific Custodial Department Requirements for Austin Public Health (APH)

The following is a list of sites, required services, and site descriptions for custodial services
requested by APH. The information below is specific to APH facilities and the requirements
needed to service those facilities. The information in this attachment corresponds with

Category B on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH

Textured Level Loop Carpet

Loop Carpet

Cut-Pile Carpet

Vinyl-Composition Tile

Marble

Ceramic Tile

Concrete

Raised Tile Floor — 10" Floor only

Laminate Flooring

r_—IG)-nmcocu>8
m

Wood Flooring

APH CURRENT FACILITIES & STAFF REQUIREMENTS

Bastrop WIC Clinic

443 Highway 71, Bastrop 78602
This location is 1440 sf and includes two (2) restrooms, one (1) breakroom, one (1)
kitchenette, and one (1) conference room.
Minimum: Sunday, Monday, Wed , Thursday and 1st and 3rd Tuesday of each month

Evening custodial Staff; minor repairs and filter changes as needed.

Minimum equipment: One (1) high speed buffer, One (1) cart, bucket and mop. One (1)

vacuum
FLOOR # A B C D E F G H
1 - - - 1440 - - - -
AK Black Community Center
928 Blackson, Austin, TX 78752
This location is 4200 sf and includes three (3) restrooms, one (1) large breakroom, one
(1) kitchenette, and one (1) large conference room.
Minimum: Two (2) Evening custodial staff from 5pm-7pm.
Minimum equipment: One (1) high speed buffer, One (1) cart, bucket and mop. One (1)
vacuum, One (1) forty-five (45) gallon trash can with wheels
FLOOR # A B C D E F G H
1 2940 - - 1260 - - - -




CUSTODIAL SERVICES FOR APH-ATTACHMENT C
SOLICITATION NO.: RFP MDD0102

Daily Custodial Service Requirements

The daily custodial staff shall perform custodial services as listed below at all APH
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

L
2.

SER00L. SITON LA s, (e

13.

14.
15.

16.

Clean and disinfect all restrooms twice daily and replenish supplies.

Clean and disinfect all kitchens and break room areas before and after lunch
period.

Clean conference rooms daily and as needed.

Clean and disinfect break room microwaves before and after lunch period.
Clean and shine interior glass doors and panels throughout building.

Clean elevators (including garage elevator).

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

Clean/vacuum rugs and carpets as needed.

. Empty trashcans in garage and patio area.
11.
12.

Walk parking garage daily and pick up all debris.

Walk entire grounds to pick up debris including creek/drainage area & under
garage.

Sweep and clean all outside entrance/exit areas daily to include loading dock
area.

Vacuum elevator tracks to remove any debris that may disable the doors.
Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)
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Light bulb replacement throughout facilities, parking areas and grounds as
needed. APH facilities staff will supply light bulbs and tools needed to replace
light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. APH facilities HVAC Staff will supply filters.
Replace damaged or worn ceiling tiles as needed. APH facilities staff will
supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

. Light caulking. APH facilities staff will supply caulk needed to perform this

requirement.
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Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all APH facilities.

s

o
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10.
11.

12.

13,

14.

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas and garage daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(a) Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c)  Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(a)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

3
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16.
17.
18.
19.
20.

CUSTODIAL SERVICES FOR APH-ATTACHMENT C
SOLICITATION NO.: RFP MDD0102

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all
facilities.

1.

2.

3.
4.

Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

All metal doors shall be dusted and cleaned at all facilities.

Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

L

(9]

Cleaning of lobby areas:

(a) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

Provide the Contract Manager a monthly checklist of services completed.

4
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Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1.  Dust mini blinds semiannually.

Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4. Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5. Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Weekly Walk-Through Check

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

5
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Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Parts and Equipment

(a)  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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FACILITY SERVICES CHECKLIST




EXHIBIT D

CUSTODIAL SERVICES FOR AUSTIN PUBLIC LIBARY-EXHIBIT D
SOLICITATION NO.: RFP MDD0102

The following is the scope of work for temporary/on call custodial staff for the Austin Public
Library (APL). For APL facilities, the Contractor shall provide temporary custodial staff as
requested according to the following agreement:

Notification/Request:

For daytime shifts APL will request service five (5) days in advance of service need.
For nighttime shifts APL will request service one (1) day in advance of service need.
For weekend shifts APL will request service three (3) days in advance of service need.

Daytime/Nighttime Shift Determination:

Any Shift starting 6:00 PM or later will be classified as a nighttime shift. Any shift starting prior
to 6:00 PM will be classified as a daytime shift.

Rate:

Hourly rate for all services will be $27.00/hr.

Specific Custodial Department Requirements for Austin Public Library

The following is a list of sites, required services, and site descriptions for custodial services
requested by Austin Public Library. The information below is specific to Austin Public
Library (“APL”) facilities and the requirements needed to service those facilities. The
information in this attachment corresponds to Category A on the Cost Proposal Sheet.

Austin Public Library CURRENT FACILITIES

Library Locations Square Footage Number of Restrooms | Number of Floors

New Central Library 200,000 6 and Basement

There is one large breakroom and one large
conference room and one large computer
training room.

There are outside balconies on three floors and
a rooftop garden on the 6" floor and one large
Special Events room on the 1% floor.

Austin History Center Library 36,176 5 3
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Faulk Building 110,633 9 4 and Basement
There are two conference rooms, two

computer training rooms and one large

breakroom.

Carver Branch Library 14,967 3 1
Eustasio Cepeda Branch Library 8,110 3 I
Will Hampton Branch at Oak Hill 8,580 3 1
Howson Branch Library 6,700 3 |
Little Walnut Creek Branch Library 11,000 3 |
Manchaca Road Branch Library 14,500 3 |
Milwood Branch Library 8,266 3 1
North Village Branch Library 10,738 4 1
Willie Mae Kirk Branch Library 10,000 3 1
Old Quarry Branch Library 8,300 4 1
Pleasant Hill Branch Library 8,000 3 1
Daniel E Ruiz Branch Library 16,000 3 1
St John Branch Library 7,536 0 1
Southeast Branch Library 8.320 3 |
Spicewood Springs Branch Library 13,257 5 1
Terrazas Branch Library 10,827 3 1
Twin Oaks Branch Library 10,120 3 1
University Hills Branch Library 8,000 3 1
Windsor Park Branch Library 8,630 3 1
Ralph W Yarborough Branch Library 15,120 3 2
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Austin Public Library STAFF REQUIREMENTS

Daily Custodial Service Requirements

The daily Custodial staff shall perform custodial services as listed below at all APL
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

L
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16.

Clean and disinfect all restrooms twice daily and replenish supplies.

Clean and disinfect all kitchens and break room areas before and after lunch
period.

Clean conference rooms daily and as needed.

Clean and disinfect break room microwaves before and after lunch period.
Clean and shine interior glass doors and panels throughout building.

Clean elevators (including garage elevator).

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

Clean/vacuum rugs and carpets as needed.

. Empty trashcans in garage and patio area.
11
12

Walk parking garage daily and pick up all debris.

Walk entire grounds to pick up debris including creek/drainage area & under
garage.

Sweep and clean all outside entrance/exit areas daily to include loading dock
area.

Vacuum elevator tracks to remove any debris that may disable the doors.
Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)
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Light bulb replacement throughout facilities, parking areas and grounds as
needed. APL facilities staff will supply light bulbs and tools needed to replace
light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. APL facilities HVAC Staff will supply filters.
Replace damaged or worn ceiling tiles as needed. APL facilities staff will
supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

Light caulking. APL facilities staff will supply caulk needed to perform this
requirement.

3
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Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all APL facilities.

1.

8
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10.
11.

12.

13.

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas and garage daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(a) Clean all walls, floors, and fixtures with a disinfectant, furnished by
APL.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. APL
shall supply and use odorless disinfectants and/or products to sanitize
the bathroom areas.

(¢) Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(a)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,

4
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14.

15.

16.
12.
18.
19.
20.

SOLICITATION NO.: RFP MDD0102
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all
facilities.

1,

Z

3.
4.

Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

All metal doors shall be dusted and cleaned at all facilities.

Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

Cleaning of lobby areas:

(a) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

5
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4.  Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

6. Provide the Contract Manager a monthly checklist of services completed.

(9]

Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1. Dust mini blinds semiannually.

. Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4. Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5.  Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed including needs for
special events taking place at the New Central Library. These services shall be
requested strictly for the New Central Library and shall be performed as needed
and at a frequency to be determined. APL reserves the option of adding any of its
library branches in the future as may be needed to service special events.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the

6
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undisputed evaluator of all work performed.

Contractor to provide a cleaning schedule for all tasks which are scheduled for
performance on other than a daily basis. Schedule shall indicate date(s) when the
Contractor shall accomplish tasks, scheduled worker(s) for each task and Crew lead
or individual assigned as person in charge for that day.

PERFORMANCE CHECK

Unsatisfactory performance shall be noted and addressed immediately by
Contractor’s Manager and staff assigned to this Contract.

Parts and Equipment

(a)  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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FACILITY SERVICES CHECKLIST
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CITY OF AUSTIN, TEXAS
Purchasing Office
REQUEST FOR PROPOSAL (RFP)

OFFER SHEET
SOLICITATION NO: MDD0102 COMMODITY/SERVICE DESCRIPTION: Custodial Services

DATE ISSUED: April 10", 2017

REQUISITION NO.: RQM 16090700689 PRE-PROPOSAL CONFERENCE TIME AND DATE: Tuesday

April 18", 2017 @ 9:00 am CST
COMMODITY CODE: 91039

LOCATION: Municipal Building, 124 W 8™ Street
3" Floor Conference Room,
Austin, TX 78701

FOR CONTRACTUAL AND TECHNICAL PROPOSAL DUE PRIOR TO: May 16", 2017 @2:00pm CST

ISSUES CONTACT THE FOLLOWING

AUTHORIZED CONTACT PERSON: PROPOSAL CLOSING TIME AND DATE: May 16", 2017 @
2:00pm CST

Matthew Duree
Procurement Supervisor LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
RM 308, AUSTIN, TEXAS 78701
Phone: (512) 974-6346
E-Mail: matt.duree@austintexas.gov LIVE SOLICITATION CLOSING ONLINE: For RFP’s, only the
names of respondents will be read aloud @ 3:00 pm the day
of closing.

For information on how to attend the Solicitation Closing online,
please select this link:
http.//www.austintexas.gov/department/bid-opening-webinars

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired,
as shown below:

Address for US Mail (Only) Addr.ess for Fedex, UPS, Hand Delivery or Courier
Service

City of Austin City of Austin, Municipal Building

I\Pﬂlggz;solgg Siice-Renpaits Enplesd Tor SHiston & Purchasing Office-Response Enclosed for Solicitation # MDD0102

P.O. Box 1088 124 W 8™ Street, Rm 308

Austin, Texas 78767-8845 Austin, Texas 78701

Reception Phone:- (512) 974-2500

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the
responsibility of the Offeror to ensure that their Offer arrives at the receptionist’s desk in the Purchasing Office prior
to the time and date indicated. Arrival at the City's mailroom, mail terminal, or post office box will not constitute the

Offer arriving on time. See Section 0200 for additional solicitation instructions.

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered.

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC FLASH DRIVE COPY OF YOUR RESPONSE

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT***
Offer Sheet Solicitation No. RFP MDD0102 Page | 1



This solicitation is comprised of the following required sections. Please ensure to carefully read
each section including those incorporated by reference. By signing this document, you are agreeing
to all the items contained herein and will be bound to all terms.

SECTION TITLE PAGES

NO.

0100 STANDARD PURCHASE DEFINITIONS i
0200 STANDARD SOLICITATION INSTRUCTIONS &
0300 STANDARD PURCHASE TERMS AND CONDITIONS %
0400 SUPPLEMENTAL PURCHASE PROVISIONS 9
0500 SCOPE OF WORK ATT
0500A SCOPE OF WORK — ATTACHMENT A — AW SITES AND REQUIREMENTS ATT
0500B SCOPE OF WORK — ATTACHMENT B — PARD SITES AND REQUIREMENTS ATT
0500C SCOPE OF WORK — ATTACHMENT C — APH SITES AND REQUIREMENTS ATT
0500D SCOPE OF WORK — ATTACHMENT D — AFD SITES AND REQUIREMENTS ATT
0505 SUSTAINABILITY REQUIREMENTS & REPORTING 2
0510 EXCEPTIONS CHECKLIST 1
0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 5
0600A COST PROPOSAL SHEET ATT
0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM — Complete and return 2
0800 NON-DISCRIMINATION AND NON- RETALIATION CERTIFICATION 2
0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION *
0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING o

CERTIFICATION
0815 LIVING WAGES CONTRACTOR CERTIFICATION—Complete and return |
0835 NONRESIDENT BIDDER PROVISIONS — Complete and return 1
0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM — Complete & return 1
0905 SUCIJ.Or\tl)"IFRACTING/SUB—CONSULTING UTILIZATION PLAN — Complete and return if 3
applicable

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect
as if they were incorporated in full text. The full text versions of the * Sections are available on the
Internet at the following online address:

http://www.austintexas.gov/financeonline/vendor connection/index.cim#STANDARDBIDDOCUMENTS

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin
Purchasing Office located in the Municipal Building, 124 West 8" Street, Room #308 Austin, Texas 78701;
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper
documents. These documents can be mailed, expressed mailed, or faxed to you.

INTERESTED PARTIES DISCLOSURE

In addition, Section 2252.908 of the Texas Government Code requires the successful offeror to complete
a Form 1295 “Certificate of Interested Parties” that is signed and notarized for a contract award
requiring council authorization. The “Certificate of Interested Parties” form must be completed on the
Texas Ethics Commission website, printed, signed and submitted to the City by the authorized agent of
Offer Sheet Solicitation No. RFP MDD0102 Page | 2




the Business Entity with acknowledgment that disclosure is made under oath and under penalty of
perjury prior to final contract execution.

https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm

The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by
submitting and signing below, acknowledges that he/she has received and read the entire document packet
sections defined above including all documents incorporated by reference, and agrees to be bound by the
terms therein.

Company Name: American Facility Services. Inc.
Company Address: 1325 Union Hill Industrial Court, Suite A
City, State, Zip: Alpharetta, GA 30004

Federal Tax ID No.

Printed Name of Officer or Authorized Representative: _ Harold Angel

Title: Vice President

Signature of Officer or Authorized Representative: %m—//&;&? /(
Date: 5/12/2017

Email Address: anugent@amfacility.com

Phone Number: 770-740-1613

* Proposal response must be submitted with this Offer sheet to be considered for award

Offer Sheet Solicitation No. RFP MDD0102 Page | 3
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CITY OF AUSTIN, TEXAS
Purchasing Office
REQUEST FOR PROPOSAL (RFP)

OFFER SHEET
SOLICITATION NO: MDD0102 COMMODITY/SERVICE DESCRIPTION: Custodial Services

DATE ISSUED: April 10", 2017

REQUISITION NO.: RQM 16090700689 PRE-PROPOSAL CONFERENCE TIME AND DATE: Tuesday

April 18", 2017 @ 9:00 am CST
COMMODITY CODE: 91039

LOCATION: Municipal Building, 124 W 8™ Street
3" Floor Conference Room,
Austin, TX 78701

FOR CONTRACTUAL AND TECHNICAL PROPOSAL DUE PRIOR TO: May 16", 2017 @2:00pm CST

ISSUES CONTACT THE FOLLOWING

AUTHORIZED CONTACT PERSON: PROPOSAL CLOSING TIME AND DATE: May 16", 2017 @
2:00pm CST

Matthew Duree
Procurement Supervisor LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
RM 308, AUSTIN, TEXAS 78701
Phone: (512) 974-6346
E-Mail: matt.duree@austintexas.gov LIVE SOLICITATION CLOSING ONLINE: For RFP’s, only the
names of respondents will be read aloud @ 3:00 pm the day
of closing.

For information on how to attend the Solicitation Closing online,
please select this link:
http.//www.austintexas.gov/department/bid-opening-webinars

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired,
as shown below:

Address for US Mail (Only) Addr.ess for Fedex, UPS, Hand Delivery or Courier
Service

City of Austin City of Austin, Municipal Building

I\Pﬂlggz;solgg Siice-Renpaits Enplesd Tor SHiston & Purchasing Office-Response Enclosed for Solicitation # MDD0102

P.O. Box 1088 124 W 8™ Street, Rm 308

Austin, Texas 78767-8845 Austin, Texas 78701

Reception Phone:- (512) 974-2500

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the
responsibility of the Offeror to ensure that their Offer arrives at the receptionist’s desk in the Purchasing Office prior
to the time and date indicated. Arrival at the City's mailroom, mail terminal, or post office box will not constitute the

Offer arriving on time. See Section 0200 for additional solicitation instructions.

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered.

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC FLASH DRIVE COPY OF YOUR RESPONSE

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT***
Offer Sheet Solicitation No. RFP MDD0102 Page | 1



This solicitation is comprised of the following required sections. Please ensure to carefully read
each section including those incorporated by reference. By signing this document, you are agreeing
to all the items contained herein and will be bound to all terms.

SECTION TITLE PAGES

NO.

0100 STANDARD PURCHASE DEFINITIONS i
0200 STANDARD SOLICITATION INSTRUCTIONS &
0300 STANDARD PURCHASE TERMS AND CONDITIONS %
0400 SUPPLEMENTAL PURCHASE PROVISIONS 9
0500 SCOPE OF WORK ATT
0500A SCOPE OF WORK — ATTACHMENT A — AW SITES AND REQUIREMENTS ATT
0500B SCOPE OF WORK — ATTACHMENT B — PARD SITES AND REQUIREMENTS ATT
0500C SCOPE OF WORK — ATTACHMENT C — APH SITES AND REQUIREMENTS ATT
0500D SCOPE OF WORK — ATTACHMENT D — AFD SITES AND REQUIREMENTS ATT
0505 SUSTAINABILITY REQUIREMENTS & REPORTING 2
0510 EXCEPTIONS CHECKLIST 1
0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 5
0600A COST PROPOSAL SHEET ATT
0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM — Complete and return 2
0800 NON-DISCRIMINATION AND NON- RETALIATION CERTIFICATION 2
0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION *
0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING o

CERTIFICATION
0815 LIVING WAGES CONTRACTOR CERTIFICATION—Complete and return |
0835 NONRESIDENT BIDDER PROVISIONS — Complete and return 1
0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM — Complete & return 1
0905 SUCIJ.Or\tl)"IFRACTING/SUB—CONSULTING UTILIZATION PLAN — Complete and return if 3
applicable

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect
as if they were incorporated in full text. The full text versions of the * Sections are available on the
Internet at the following online address:

http://www.austintexas.gov/financeonline/vendor connection/index.cim#STANDARDBIDDOCUMENTS

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin
Purchasing Office located in the Municipal Building, 124 West 8" Street, Room #308 Austin, Texas 78701;
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper
documents. These documents can be mailed, expressed mailed, or faxed to you.

INTERESTED PARTIES DISCLOSURE

In addition, Section 2252.908 of the Texas Government Code requires the successful offeror to complete
a Form 1295 “Certificate of Interested Parties” that is signed and notarized for a contract award
requiring council authorization. The “Certificate of Interested Parties” form must be completed on the
Texas Ethics Commission website, printed, signed and submitted to the City by the authorized agent of
Offer Sheet Solicitation No. RFP MDD0102 Page | 2




the Business Entity with acknowledgment that disclosure is made under oath and under penalty of

perjury prior to final contract execution.

https://www.ethics.state.tx. us/whatsnew/elf info form1295.htm

The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized

to bind the respondent to fully comply with tkea

solicitation document contained herein. The Respondent, by

submitting and signing below, acknowledge|

at he/she has received and read the entire document packet

sections defined above including all documents incorporated by reference, and agrees to be bound by the

terms therein.

Company Name: UCS

Company Address: 1834 Ferguson ILn.

Ste. 1000

City, State, Zip: Austin, TX 78754

Federal Tax ID No.

Printed Name of Officer or Authorized Representative:

Title: President

Benjamin H. Wells

Signature of Officer or Authorized Representative; gﬁ}] . W/

Date: 05/16/17

Email Address: bwells@ucscompanies.com

Phone Number: 512-385-6600

* Proposal response must be submitted with this Offer sheet to be considered for award

Offer Sheet Solicitation No. RFP MDD0102
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase
Services to be performed principally at the City’s premises or on public rights-of-way.

1.

CONTRACTOR'S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the
Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract
and all applicable Federal, State, and local laws, rules, and regulations.

EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the
date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance
with the Contract.

CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good
commercial practice and shall include a packing list showing the description of each item, the quantity and unit price
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list.
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or
weight shall be final and conclusive on shipments not accompanied by packing lists.

SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under
reservation and no tender of a bill of lading will operate as a tender of Deliverables.

TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually
receives and accepts the Deliverables.

DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery
unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set
forth in the block of the purchase order or purchase release entitled "Receiving Agency".

RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not
limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance
to the City to facilitate such inspection.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all
provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a
conforming tender within the time allotted in the contract.

PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor
is to perform the services as required in order for the Contractor to perform the services in a timely and efficient
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City

Section 0300, Standard Purchase Terms & Conditions 1 Revised Dec. 27, 2016
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11.

12.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions
differ from expected conditions.

WORKFORCE

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which
they will perform under the Contract.

B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in
participating or responding to a solicitation or while in the course and scope of delivering goods or services under
a City of Austin contract or on the City's property .

i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as
required by the terms of the contract; or

ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may
such workers be intoxicated, or under the influence of alcohol or drugs, on the job.

C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or
disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove
such worker from Contract services, and may not employ such worker again on Contract services without the
City's prior written consent.

COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its
Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health,
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind
arising from the breach of the Contractor’s obligations under this paragraph.

INVOICES:

A.  The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for
each shipment or delivery made.

B.  Proper Invoices must include a unique invoice number, the purchase order or delivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the point of
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed
separately. A copy of the bill of lading and the freight wayhbill, when applicable, shall be attached to the invoice.
The Contractor's name and, if applicable, the tax identification number on the invoice must exactly match the
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely
on the remittance address specified on the Contractor’s invoice.

C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number
clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by
work order number. Time billed for labor shall be limited to hours actually worked at the work site.

D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and
other authorized expenses at actual cost without markup.

E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City
will furnish a tax exemption certificate upon request.

Section 0300, Standard Purchase Terms & Conditions 2 Revised Dec. 27, 2016
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

PAYMENT:

A.

All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the

Deliverables or of the invoice, whichever is later.

If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if

payment is not timely made for a reason for which the City may withhold payment hereunder, interest

shall not accrue until ten (10) calendar days after the grounds for withholding payment have been

resolved.

If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment
or delivery, as stated above, provided that the invoice matches the shipment or delivery.

The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to
such extent as may be necessary on account of:

i. delivery of defective or non-conforming Deliverables by the Contractor;

ii. third party claims, which are not covered by the insurance which the Contractor is required to provide,
are filed or reasonable evidence indicating probable filing of such claims;

iii.  failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

iv.  damage to the property of the City or the City’s agents, employees or contractors, which is not covered
by insurance required to be provided by the Contractor;

V. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in
the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages
for the anticipated delay;

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting
documentation; or

vii.  failure of the Contractor to comply with any material provision of the Contract Documents.

Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City
Code concerning the right of the City to offset indebtedness owed the City.

Payment will be made by check unless the parties mutually agree to payment by credit card or electronic
transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or penalties to
the City for payments made by credit card or electronic funds transfer.

The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment
obligations are payable only and solely from funds Appropriated and available for this contract. The absence of
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate
appropriation of funds, there will be no penalty nor removal fees charged to the City.

TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the
City’s Travel Policy as published and maintained by the City’s Controller's Office and the Current United States
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet

at:

http://www.gsa.gov/portal/category/21287
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations.

FINAL PAYMENT AND CLOSE-OUT:

A.

If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the
requirements of the Compliance Plan as accepted by the City.

The making and acceptance of final payment will constitute:

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3)
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing
and not yet settled.

SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the
Contractor as such.

AUDITS and RECORDS:

A.

The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit.

B. Records Retention:

i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently
be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical
format, except a record specifically relating to the Contractor’s internal administration.

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without
City authorization and shall deliver the Records, in all requested formats and media, along with all
finding aids and metadata, to the City at no cost when requested by the City

iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract
or until all audit and litigation matters that the City has brought to the attention of the Contractor are
resolved, whichever is longer.

The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection
with this Contract.
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

18. SUBCONTRACTORS:

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan.
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar
day of each month.

B.  Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and
shall contain provisions that:

i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the
provisions, specifications and terms of the Contract;

ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written
consent of the City and the Contractor. The City may require, as a condition to such further
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable
to the City;

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor
to include same with its invoice or application for payment to the City in accordance with the terms of the
Contract;

iv.  require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the
type and amounts specified for the Contractor, with the City being a named insured as its interest shall
appear; and

V. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor
is required to indemnify the City.

C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the
Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for
the benefit of any such Subcontractor any contractual relationship between the City and any such
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any
moneys due any such Subcontractor except as may otherwise be required by law.

D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later
than ten (10) calendar days after receipt of payment from the City.

19. WARRANTY-PRICE:

A.  The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on
orders by others for like Deliverables under similar terms of purchase.

B.  The Contractor certifies that the prices in the Offer have been arrived at independently without consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees
with any other firm or with any competitor.

C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others
for like Deliverables under similar terms of purchase.
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CITY OF AUSTIN
PURCHASING OFFICE
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WARRANTY — TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims
to the Deliverables.

WARRANTY — DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under
the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be
new or recycled merchandise, and not used or reconditioned.

A. Recycled Deliverables shall be clearly identified as such.

B.  The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and
any attempt to do so shall be without force or effect.

C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of
acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair
the City’s rights under this section.

D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required
by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any,
incurred by the City to procure such Deliverables from another source.

E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s
warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City.

WARRANTY — SERVICES: The Contractor warrants and represents that all services to be provided the City under
the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable
Federal, State and local laws, rules or regulations.

A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any
attempt to do so shall be without force or effect.

B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance
Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall
promptly upon receipt of demand perform the services again in accordance with above standard at no additional
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of
discovery of the breach warranty, but failure to give timely notice shall not impair the City’'s rights under this
section.

C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required
by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be
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required to purchase under the Contract from the Contractor, and purchase conforming services from other
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by
the City to procure such services from another source.

ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate
correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be
refunded to the City by the Contractor.

RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s
intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure
as an anticipatory repudiation of the Contract.

STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed
performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by
the City to be unsafe to either life or property. Upon natification, the Contractor will cease all work until notified by the
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by
the City as a result of the issuance of such Stop Work Notice.

DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully
perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d)
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by
the Contractor to the City.

TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor
on probation for a specified period of time within which the Contractor must correct any non-compliance issues.
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs,
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy
provided by law.

TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without
cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date
of termination in accordance with the terms hereof.

FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted
by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result
in legal action.
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DELAYS:

A.

The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems
it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price
and execute an amendment to the Contract. The Contractor must assert its right to an adjustment within thirty
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision
shall excuse the Contractor from delaying the delivery as notified.

Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if,
while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In
the event of default or delay in contract performance due to any of the foregoing causes, then the time for
completion of the services will be extended; provided, however, in such an event, a conference will be held
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to
overcome the effect of such failure to perform.

INDEMNITY:

A.

Definitions:

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and
liability of every character, type or description, including all reasonable costs and expenses of litigation,
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees
for:

(1) damage to orloss of the property of any person (including, but not limited to the City, the Contractor,
their respective agents, officers, employees and subcontractors; the officers, agents, and
employees of such subcontractors; and third parties); and/or

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or
wages to any person (including but not limited to the agents, officers and employees of the City,
the Contractor, the Contractor’s subcontractors, and third parties),

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct,
or a breach of any legally imposed strict liability standard.

THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS,
ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE
CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR'S
OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO
MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement

applies. (Revised March 2013).

A.

General Requirements.

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension
options and hold over periods, and during any warranty period.

ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements
required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage
prior to contract execution and within fourteen (14) calendar days after written request from the
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City. Failure to provide the required Certificate of Insurance may subject the Offer to disqualification
from consideration for award. The Contractor must also forward a Certificate of Insurance to the
City whenever a previously identified policy period has expired, or an extension option or hold over
period is exercised, as verification of continuing coverage.

iii.  The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of
liability on the part of the Contractor.

iv. ~ The City may request that the Contractor submit certificates of insurance to the City for all
subcontractors prior to the subcontractors commencing work on the project.

V. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed
to do business in the State of Texas at the time the policies are issued and shall be written by
companies with A.M. Best ratings of B+VII or better.

vi.  The “other” insurance clause shall not apply to the City where the City is an additional insured
shown on any policy. It is intended that policies required in the Contract, covering both the City and
the Contractor, shall be considered primary coverage as applicable.

vii.  Ifinsurance policies are not written for amounts specified in Section 0400, Supplemental Purchase
Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary
coverage.

viii.  The City shall be entitled, upon request, at an agreed upon location, and without expense, to review
certified copies of policies and endorsements thereto and may make any reasonable requests for
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions
except where policy provisions are established by law or regulations binding upon either of the
parties hereto or the underwriter on any such policies.

ix.  The City reserves the right to review the insurance requirements set forth during the effective period
of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions
when deemed necessary and prudent by the City based upon changes in statutory law, court
decisions, the claims history of the industry or financial condition of the insurance company as well
as the Contractor.

X. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse
during the term of the Contract or as required in the Contract.

xi. ~ The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any,
stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance.

xii. ~ The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the
aggregate limits below occurrence limits for all applicable coverages indicated within the Contract.

xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are
required minimums and are not intended to limit the responsibility or liability of the Contractor.

B. Specific Coverage Requirements: Specific_insurance requirements _are contained in_Section 0400,
Supplemental Purchase Provisions

33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns
the Contract, or which could have a material adverse affect on the Contractor’'s ability to perform thereunder, the
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action;
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2™ Street, 4" Floor, Austin,
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be
given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract
Administrator.

RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the
City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas
Public Information Act, Chapter 552, Texas Government Code.

NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i)
the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend,
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights,
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach
of any of Contractor’s representations or warranties stated in this Contract. In the event of any such claim, the City
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the
production, development, or delivery of such Deliverables will not impact such warranties of Contractor.

CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the
City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors consider
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure,
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors.
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to
protect its own most valuable information, which protective measures shall under all circumstances be at least
reasonable measures to ensure the continued confidentiality of the Confidential Information.

PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed
material unless otherwise specifically provided in the Contract. When material not originally developed is included in
a report in any form, the source shall be identified.
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ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City
has entered into the Contract, except to the extent required by law.

NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained
to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage
or contingent fee.

GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined
by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment
with respect to the awarding or amending or the making of any determinations with respect to the performing of such
contract. In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in
providing such gratuities.

PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant,
or elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee
relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor.
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for
employees of the City.

ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City.
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it
being the intention of the parties that there be no third party beneficiaries to the Contract.

WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver
or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar
or different character.

MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed
or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the
terms, covenants, and conditions of the Contract.

INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms
of their agreement. No course of prior dealing between the parties or course of performance or usage of the trade
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control,
unless otherwise defined in the Contract.

Section 0300, Standard Purchase Terms & Conditions 11 Revised Dec. 27, 2016



48.

49.

50.

51.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

DISPUTE RESOLUTION:

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting
between representatives of each party within fourteen (14) calendar days after receipt of the request or such
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the
parties may proceed directly to mediation as described below.

B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the
parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys
they may utilize to represent them or otherwise assist them in the mediation.

JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas,
including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code,
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent
authority as contemplated herein.

INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the
validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence
of the Contract be determined to be void.

HOLIDAYS: The following holidays are observed by the City:

Holiday Date Observed

New Year's Day January 1

Martin Luther King, Jr.’s Birthday Third Monday in January
President’'s Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Veteran’s Day November 11
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Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24

Christmas Day December 25

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it
will be observed on the following Monday.

52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties,
including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the
expiration or termination of the Contract.

53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

54. EQUAL OPPORTUNITY

A. Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract
and the Contractor’s suspension or debarment from participation on future City contracts until deemed
compliant with Chapter 5-4.

B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage
in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective
communications.

55. INTERESTED PARTIES DISCLOSURE

As a condition to entering the Contract, the Business Entity constituting the Offeror must provide the following
disclosure of Interested Parties to the City prior to the award of a contract with the City on Form 1295 “Certificate
of Interested Parties” as prescribed by the Texas Ethics Commission for any contract award requiring council
authorization. The Certificate of Interested Parties Form must be completed on the Texas Ethics Commission
website, printed, and signed by the authorized agent of the Business Entity with acknowledgment that disclosure
is made under oath and under penalty of perjury. The City will submit the “Certificate of Interested Parties” to the
Texas Ethics Commission within 30 days of receipt from the successful Offeror. The Offeror is reminded that the
provisions of Local Government Code 176, regarding conflicts of interest between the bidders and local officials
remains in place. Link to Texas Ethics Commission Form 1295 process and procedures below:

https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm

56. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements)
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A. Definitions. As used in this paragraph —

V.

Vi.

"Component" means an article, material, or supply incorporated directly into an end product.

"Cost of components" means -

1)

)

For components purchased by the Contractor, the acquisition cost, including transportation costs
to the place of incorporation into the end product (whether or not such costs are paid to a domestic
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or

For components manufactured by the Contractor, all costs associated with the manufacture of the
component, including transportation costs as described in paragraph (1) of this definition, plus
allocable overhead costs, but excluding profit. Cost of components does not include any costs
associated with the manufacture of the end product.

"Domestic end product” means-

1)
)

An unmanufactured end product mined or produced in the United States; or

An end product manufactured in the United States, if the cost of its components mined, produced,
or manufactured in the United States exceeds 50 percent of the cost of all its components.
Components of foreign origin of the same class or kind as those that the agency determines are
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for
processing in the United States is considered domestic.

"End product” means those articles, materials, and supplies to be acquired under the contract for public

use.

"Foreign end product" means an end product other than a domestic end product.

"United States" means the 50 States, the District of Columbia, and outlying areas.

B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies
acquired for use in the United States.

C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will
consider for approval foreign articles as domestic for this product if the articles are on a list approved by another
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is
on an approved Governmental list.

D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign
end products in the provision of the Solicitation entitled "Buy American Act Certificate".
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The following Supplemental Purchasing Provisions apply to this solicitation:

1.

EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by
May 1st, 2017.

ALTERNATE OFFERS: (reference paragraph 7A in Section 0200)

Alternate Offers will be considered.

INSURANCE: Insurance is required for this solicitation.

A.

General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph

32, entitled Insurance, for general insurance requirements.

The Contractor shall provide a Certificate of Insurance as verification of coverages required
below to the City at the below address prior to contract execution and within 14 calendar days
after written request from the City. Failure to provide the required Certificate of Insurance may
subject the Offer to disqualification from consideration for award

The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation
of liability on the part of the Contractor.

The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage.

The Certificate of Insurance, and updates, shall be mailed to the following address:

City of Austin Purchasing Office
P. O. Box 1088
Austin, Texas 78767

Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types

and amounts indicated below for the duration of the Contract, including extension options and hold
over periods, and during any warranty period. These insurance coverages are required minimums
and are not intended to limit the responsibility or liability of the Contractor.

Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident,
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each
employee.
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements

in favor of the City of Austin:

(&) Waiver of Subrogation, Form WC420304, or equivalent coverage

(b)  Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage
Commercial General Liability Insurance: The minimum bodily injury and property damage
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B
(Personal and Advertising Injury).
(1) The policy shall contain the following provisions:

(&) Contractual liability coverage for liability assumed under the Contract and all other

Contracts related to the project.
(b)  Contractor/Subcontracted Work.
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(c) Products/Completed Operations Liability for the duration of the warranty period.
(d) If the project involves digging or drilling provisions must be included that provide
Explosion, Collapse, and/or Underground Coverage.
(2) The policy shall also include these endorsements in favor of the City of Austin:
(&) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalent coverage
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property
damage liability per accident.
(1) The policy shall include these endorsements in favor of the City of Austin:
(@) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalent coverage.

Endorsements: The specific insurance coverage endorsements specified above, or their equivalents
must be provided. In the event that endorsements, which are the equivalent of the required coverage,
are proposed to be substituted for the required coverage, copies of the equivalent endorsements
must be provided for the City’s review and approval.

TERM OF CONTRACT:

A.

The Contract shall be in effect for an initial term of 24 months and may be extended thereafter for up
to 3 additional 12 month periods, subject to the approval of the Contractor and the City Purchasing
Officer or his designee.

Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the
terms and conditions of this agreement for such a period of time as is reasonably necessary to re-
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing).

Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and
acceptance of the Contractor, the term of this contract shall be extended on the same terms and
conditions for an additional period as indicated in paragraph A above.

Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the
Economic Price Adjustment provisions of this Contract.

QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves
the right to purchase more or less of these quantities as may be required during the Contract term.
Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation,
there are no minimum order quantities.

INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300)

A.

Invoices shall contain a unique invoice number and the information required in Section 0300,
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be
processed and will be returned to the vendor. Invoices should also include the following:
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Invoice shall be a pre-printed form with Company (Contractor) Name.

Invoice shall have printed Contractor address, phone number and e-mail.
Handwritten invoices will not be accepted.

Invoice shall have a unique number.

Invoice shall have the City’s Ccontract number listed on the invoice.

Date of each visit.

Location of each visit.

Itemized description and pricing for each visit/each location.

Signed Grounds Maintenance Checklist for each visit at each location.
Contractor shall submit one invoice per location per month. Duplicate invoices shall not be
accepted.

« Billing statements will not be submitted in lieu of invoice for payment processing.
« COA will review charges for accuracy and authorize payment

Invoices shall be mailed to the below address:

City of Austin
Department Austin Water
Attn: Facility Management Accounts Payable
Address 625 E. 10" Street, Suite 103
City, State Zip | Austin, TX 78701
Code
City of Austin
Department Parks and Recreation
Email PARDAccountsPayable @austintexas.gov
Attn: Accounts Payable
Address 200 S Lamar Bivd

City, StateZip Code | Austin, TX 78704

City of Austin

Department Austin Public Health

Email HHSDAPInvoices@austintexas.gov
City of Austin

Department Austin Fire

Email FIREAcctsPayable @austintexas.gov

Attn: Accounts Payable

Address 4201 Ed Bluestein Blvd

City, State Zip Code | Austin, TX 78721
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The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost
of processing credit card payments into the Offer. There shall be no additional charges, surcharges,
or penalties to the City for payments made by credit card.

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE:

A.

If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a
manufacturer's name and product, any Offeror offering products not referenced in the solicitation
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced
product. Materials specifications/descriptive literature must be identified to show the item(s) in the
Offer to which it applies.

Materials specifications/descriptive literature are defined as product manufacturer's catalog pages,
“cut sheets” applicable tests results, or related detailed documents that specify material construction,
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM,
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive
literature must include the manufacturer’'s name and product number of the product being offered.

The failure of the materials specifications/descriptive literature to show that the product offered
conforms to the requirements of the Solicitation shall result in rejection of the Offer.

Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the
Offer to disqualification from consideration for award.

8. HAZARDOUS MATERIALS:

A.

If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety
Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the
generic and trade name of product, product specification, and full hazard information including
receiving and storage hazards. Instructions, special equipment needed for handling, information on
approved containers, and instructions for the disposal of the material are also required.

Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from
consideration for award.

The MSDS, instructions and information required in paragraph “A” must be included with each
shipment under the contract.

9. RECYCLED PRODUCTS:

A.

The City prefers that Offerors offer products that contain recycled materials. When a recycled product
is offered by the Offeror, the Offeror must state in their Offer the percentage of the product that is
recycled and must include a list of the recycled materials that are contained in the product.

The recycled content of paper products offered to the City shall be in accordance with the Federal
Environmental Protection Agency’s Recycled Product Procurement Guidelines. These guidelines are
available at http://www.epa.qov/cpa/ .

Contract award for paper products will be made for recycled products unless the cost is more than
10% above the lowest price for non-recycled paper products as required in the City’'s Comprehensive
Recycling Resolution.
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LIVING WAGES:

A.

The minimum wage required for any Contractor employee directly assigned to this City Contract is
$13.50 per hour, unless Published Wage Rates are included in this solicitation. In addition, the City
may stipulate higher wage rates in certain solicitations in order to assure quality and continuity of
service.

The City requires Contractors submitting Offers on this Contract to provide a certification (see the
Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that
all employees directly assigned to this City Contract will be paid a minimum living wage equal to or
greater than $13.50 per hour. The certification shall include a list of all employees directly assigned to
providing services under the resultant contract including their name and job title. The list shall be
updated and provided to the City as necessary throughout the term of the Contract.

The Contractor shall maintain throughout the term of the resultant contract basic employment and
wage information for each employee as required by the Fair Labor Standards Act (FLSA).

The Contractor shall provide to the Department’s Contract Manager with the first invoice, individual
Employee Certifications for all employees directly assigned to the contract. The City reserves the
right to request individual Employee Certifications at any time during the contract term. Employee
Certifications shall be signed by each employee directly assigned to the contract. The Employee
Certification form is available on-line at
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm.

Contractor shall submit employee certifications annually on the anniversary date of contract award
with the respective invoice to verify that employees are paid the Living Wage throughout the term of
the contract. The Employee Certification Forms shall be submitted for employees added to the
contract and/or to report any employee changes as they occur.

The Department’'s Contract Manager will periodically review the employee data submitted by the
Contractor to verify compliance with this Living Wage provision. The City retains the right to review
employee records required in paragraph C above to verify compliance with this provision.

NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:

A.

B.

C.

On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined
in this Code applies to Solicitations for goods and/or services requiring City Council approval under
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or
potential Offerors are prohibited from making a representation to anyone other than the Authorized
Contact Person in the Solicitation as the contact for questions and comments regarding the
Solicitation.

If during the No-Contact Period an Offeror makes a representation to anyone other than the
Authorized Contact Person for the Solicitation, the Offeror's Offer is disqualified from further
consideration except as permitted in the Ordinance.

If an Offeror has been disqualified under this article more than two times in a sixty (60) month period,
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to
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exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the
debarment.

The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in
any way directly or indirectly made representations to anyone other than the Authorized Contact
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145

WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID):

A.

Access to the City Department buildings by the Contractor, all subcontractors and their employees
will be strictly controlled at all times by the City. Security badges will be issued by the Department for
this purpose. The Contractor shall submit a complete list of all persons requiring access to the City
buildings at least thirty (30) days in advance of their need for access. The City reserves the right to
deny a security badge to any Contractor personnel for reasonable cause. The City will notify the
Contractor of any such denial no more than twenty (20) days after receipt of the Contractor’s
submittal.

Where denial of access by a particular person may cause the Contractor to be unable to perform any
portion of the work of the contract, the Contractor shall so notify the City’s Contract Manager, in
writing, within ten (10) days of the receipt of notification of denial.

Contractor personnel will be required to check in at the security desk when entering or leaving City
buildings and security badges must be on display at all times when in the building. Failure to do so
may be cause for removal of Contractor Personnel from the worksite, without regard to Contractor’s
schedule. Security badges may not be removed from the premises.

The Contractor shall provide the City’'s Contract Manager with a list of personnel scheduled to enter
the building, seven days in advance. The list shall identify the persons by name, date of birth, driver's
license number, the times that they will be inside the building and the areas where they will be
working. Only persons previously approved by the City for the issuance of security badges will be
admitted to the building.

The Contractor shall comply with all other security requirements imposed by the City and shall ensure
that all employees and subcontractors are kept fully informed as to these requirements.

MONTHLY SUBCONTRACT AWARDS AND EXPENDITURES REPORT: (reference paragraph 18 in
Section 0300) (applicable when an MBE/WBE Compliance Plan is required)

A.

The Contractor must submit a monthly Subcontract Awards and Expenditures Report to the Contract
Manager specified herein and to the Purchasing Office Contract Compliance Manager no later than
the tenth calendar day of each month.

Mail the Purchasing Office Copy of the report to the following address:

City of Austin

Purchasing Office

Attn: Contract Compliance Manager
P. O. Box 1088

Austin, Texas 78767

ECONOMIC PRICE ADJUSTMENT:
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Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the
Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price
adjustment (increase or decrease) may be requested by either the City or the Contractor on the
anniversary date of the Contract or as may otherwise be specified herein. The percentage change
between the contract price and the requested price shall not exceed the percentage change between
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary
data at the time the price adjustment is requested. The requested price adjustment shall not exceed
twenty five percent (25%) for any single line item and in no event shall the total amount of the
contract be automatically adjusted as a result of the change in one or more line items made pursuant
to this provision. Prices for products or services unaffected by verifiable cost trends shall not be
subject to adjustment.

Effective Date: Approved price adjustments will go into effect on the first day of the upcoming
renewal period or anniversary date of contract award and remain in effect until contract expiration
unless changed by subsequent amendment.

Adjustments: A request for price adjustment must be made in writing and submitted to the other
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price
listing once agreed to adjustment(s) have been approved by the parties.

Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however,
if there is more appropriate, industry recognized standard then that index may be selected.

i. The following definitions apply:

Q) Base Period: Month and year of the original contracted price (the solicitation close date).
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure.
3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable

index change and instructions provided.
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price.
(5) Weight %: The percent of the Base Price subject to adjustment based on an index
change.
i. Adjustment-Request Review: Each adjustment-request received will be reviewed and
compared to changes in the index(es) identified below. Where applicable:
() Utilize final Compilation data instead of Preliminary data
(2) If the referenced index is no longer available shift up to the next higher category index.
ii. Index Identification: Complete table as they may apply.

Weight % or $ of Base Price: 80%

Database Name: Producer Price Index Industry Data

Series ID: WPU49110101

X Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: N/A

Description of Series ID: Cleaning and building maintenance services

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All

Weight % or $ of Base Price: 20%

Database Name: Producer Price Index Industry Data
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Series ID: WPUO061

X] Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: N/A

Description of Series ID: Industrial Chemicals and allies products

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All

Weight % or $ of Base Price: 20%

Database Name: Producer Price Index Industry Data

Series ID: PCU32561-32561

X Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: N/A

Description of Series ID: Soap and cleaning compound MFG

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All

Calculation: Price adjustment will be calculated as follows:

Single Index: Adjust the Base Price by the same factor calculated for the index change.

Index at time of calculation

Divided by index on solicitation close date

Equals Change Factor

Multiplied by the Base Rate

Equals the Adjusted Price

15. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services

contracts).

A.

The City has entered into Interlocal Purchasing Agreements with other governmental entities,
pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental
agencies that have an interlocal agreement with the City.

The City does not accept any responsibility or liability for the purchases by other governmental
agencies through an interlocal cooperative agreement.

16. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the contact

point between the City and the Contractor during the term of the Contract:

Austin Water
Darrell Richmond
625 E. 10" Street, Suite 500




CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS

Darrell.Richmond@austintexas.gov

Parks and Recreation

Patricia Jacobson

2800 Hancock Drive
Patricia.Jacobson@austintexas.gov

Austin Health
Kymberley Maddox
Kymberley.Maddox@austintexas.gov

Austin Fire
Karen Bitzer
Karen.Bitzer@austintexas.gov

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and
therefore, contact with the Contract Manager is prohibited during the no contact period.




CITY OF AUSTIN
SCOPE OF WORK
FOR
CUSTODIAL SERVICES
RFP MDDO0102

1.0 PURPOSE

The City of Austin (COA) is seeking qualified Contractor(s) to provide custodial services for various
City facilities. Qualified Contractors shall have provided custodial services similar in scope and size to
the services described herein, and shall provide firm fixed cost for all services under the terms of the
Contract. Any services that have been omitted which are clearly necessary or in conformance with
normal custodial services shall be considered a requirement although not directly specified.

2.0 BACKGROUND

The Contractor and Contractor’s staff performing services under this Contract are not considered an
agent or employee of the City. Accordingly, the Contractor and Contractor’s staff understand and
agree that the City will not provide any benefits established for City employees such as vacation, sick
leave with pay, paid days off, life, accident and health insurance, and severance pay. It is further
expressly agreed and understood that the City will not withhold any sum due or payable by or on behalf
of the Contractor as withholding for any law or requirement of any governmental body and that all such
payments as may be required by law are the sole responsibility of the Contractor and the individual
Contractor’s staff.

3.0 TECHNICAL REQUIREMENTS

3.1 Contractor Requirements

The Contractor shall:

3.1.1 Provide all labor, tools, parts, material, and equipment, except for items furnished by
the City, required to fulfill the requirements of this scope of work.

3.1.2 Provide a list of all cleaning materials and equipment to be used in fulfillment of this
Contract for review and approval to City Contract Manager within five (5) business
days of award of the Contract.

3.1.3 Provide within five (5) business days of award of Contract key personnel list
assigned to Contract, to City Contract Manager. Key personnel list shall include
staff name, cell phone number, office phone number, fax (if applicable), e-mail and
best method and time to reach personnel.

3.1.4 Provide custodial service daily, weekly, monthly, semi-annual, annual and on an as
needed basis dependent on service required; as defined below. All custodial needs
are estimates and subject to change dependent upon the needs of the City.

3.1.5 Provide custodial services five (5) days per week (Monday through Friday)
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excluding holidays for daily and weekly service class as indicated in the sections
below. Monthly, semi-annual and annual custodial services shall be provided on
weekends as defined in sections below.

3.1.6 Schedule work hours for completing daily and weekly service requirements are from
6:00 a.m. through 10:00 p.m. The Contractor shall in no way interfere with the
normal work of the facility occupants. Schedule of work hours for completing
monthly, semi-annual and annual service requirements are from 6:00 a.m. through
5:00 p.m. No weekends are permitted, unless otherwise agreed upon.

3.1.7 Furnish and maintain all equipment necessary for properly maintaining the building.
The City reserves the right to inspect all equipment used to perform this Contract.
Any equipment determined to be inoperable shall be replaced as soon as possible
(preferably within the specified daily work hours of the same day), at the
Contractor's expense.

3.1.8 Use only materials and equipment approved by the COA, Contract Manager. No
material shall be used which will damage building finishes, including walls, wall
coverings, fixtures, furnishings, floors, floor covering, toilet fixtures, woodwork,
painted surfaces, laminate surfaces, plumbing, furniture, or any other items being
cleaned. Where a specific product is specified, no product deviations shall be
allowed without the express written permission of the City’s Contract Manager.
Please note, the City of Austin may approve or disapprove any product prior to, or
during, the term of the Contract period. See Section 505 for partial list of
specifications.

3.1.9 Provide custodial services for the facilities included in attachments A - D. The
attachments provide an estimated square footage summary of floor covering for all
facilities, the minimum number of custodial staff, schedules, and minimum
equipment needed. The City may change, add, or remove facilities as necessary and
at the City’s discretion with five (5) business days of notice to the Contractor. The
Contract Manager will provide an onsite contact list for the all new locations to
Contractor.

3.1.10 Computer Room

Contractor shall perform the standard cleaning requirements with emphasis on the
following precautions:

1. Computer Hardware should not be touched or handled.

2. The computer room raised floor shall be dry dusted with a treated mop.

3. Buckets of water or containers of liquids must not be placed on the computer
room raised floor.

4. Care shall be taken so brooms, mops, and all cleaning supplies or equipment
do not accidentally come in contact with buttons located on computer
hardware.

5. Wires/Cables shall not be moved.

3.1.11 Service Classes
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There are seven (7) classes of Custodial services that shall be performed by a day
crew, an evening crew, a weekend crew and an as needed crew. The seven (7) service
classes are:

1.

Daytime - Daily custodial services; required each work day, Monday
through Friday; First Shift - 6:00 a.m. to 3:00 p.m., Second Shift — 9:00 a.m.
to 6:00 p.m., unless otherwise agreed upon by City Contract Manager and
except City observed holidays. Daily custodial services required are listed in
the sections below. The Contractor is responsible for their staff’s
transportation to and from COA facilities at no additional cost to the COA.

Evenings - Daily custodial services, required in the evenings from 6:00 p.m.
to 10:00 p.m., Monday through Friday unless otherwise agreed upon by City
Contract Manager except City observed holidays. Daily custodial services,
required to be performed daily in the evening by the evening crew as listed
below. Contractor is responsible for transportation of Contractor staff to and
from COA facilities as needed at no additional cost to the COA.

Crew Leader - Daily custodial services require one (1) Crew Leader in the
evenings from 6:00pm to 10:00pm, Monday through Friday unless otherwise
agreed upon by City Contract Manager except City observed holidays. The
Crew Leader shall rotate between facilities in order to ensure workloads at
all facilities are addressed and equally distributed for completion by the end
of each shift. The Contractor is responsible for staff’s transportation to and
from COA facilities as needed at no additional cost to the COA.

Weekly - Weekly custodial service, required to be performed once (1) a
week by the evening custodial crew is listed below.

Monthly and Quarterly - Monthly and Quarterly custodial service required
to be performed once (1) a month by a weekend custodial crew. The
Contractor shall provide transportation for the Contractor’s staff to and from
COA facilities as needed at no additional cost to the COA. Monthly
custodial service required to be performed once (1) a month by a weekend
custodial crew as listed below.

Semi-Annual and Annual - Semi-Annual and Annual custodial service
required to be performed twice (2) a year during the Contract period by the
weekend custodial crew. Contractor to provide transportation for Contractor
staff to and from AW facilities as needed at no additional cost to the COA.
Semi-Annual custodial services required to be performed are listed below.

As Needed - As needed custodial service required to be performed with a
minimum of seven (7) day notice from the Contract Manager. These
services shall be for the future facilities, but may be requested at any
facilities at any time.

40 CONTRACTOR/STAFE QUALIFICATIONS & SPECIAL REQUIREMENTS

The Contractor shall:
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Employ only qualified personnel who are skilled in the performance of custodial service,
and shall be direct employees of the Contractor.

Ensure all personnel assigned to this Contract have a minimum four (4) years’ experience in
custodial services industry. The COA reserves the right to review the resumes of all
personnel assigned to this Contract.

Maintain minimum staff requirements identified in above sections to satisfactorily perform
daily tasks and scheduled operations.

Ensure all staff assigned to this Contract has proper identification which contains both the
Contractor and staff name on at all times while performing custodial services at COA
facilities.

Ensure staff is in an identifiable uniform shirt at all times during the performance of
services at all COA facilities.

Designate a crew leader or a designated responsible representative, in charge of work crew
who shall be at the work site during all hours worked by the Contractor's personnel.

Designate a responsible representative in charge of work crew and work performance, who
shall conduct scheduled and unscheduled site visits, and scheduled and unscheduled
inspections.

Contact the City quarterly, to coordinate (scheduled and unscheduled) reviews, site visits,
and inspections of all work performed.

Submit state and local criminal background record searches for all staff assigned to this
Contract. The COA Contract Manager will review and approve all staff assigned to this
Contract.

5.0 DAMAGES

Surfaces, fixtures, and furnishings damaged by the Contractor's staff shall be replaced or repaired
by the Contractor to the satisfaction of the City at no cost to the City. The Contractor and the City
must mutually agree upon the condition of surfaces, fixtures, furnishings, and other property before
starting work on this Contract.

6.0 SAFETY PRECAUTIONS

Contractor shall not permit staff to place mops, brooms, machines and other equipment in
walkways, halls, elevators, stairways, and any other traffic lanes or other locations in such a
manner that create safety hazards. Custodial service staff shall be required not to interrupt
performance of their work and, if necessary, to allow passage of traffic through corridors.

The Contractor shall display the appropriate safety signage in accordance with all applicable laws,
rules and regulations as to ensure the highest level of safety.

7.0 CITY REQUIREMENTS

The City will:
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7.1

7.2

7.3

7.4

7.5

7.5

7.6

Provide the lighting, water and electricity necessary to complete the services necessary.
The Contractor shall use City facilities only to perform Contractual duties.

Furnish the below listed items.

Toilet Paper Pine Cleaner

Hand Soap Disinfectant Cleaner
Toilet Seat Covers Windex Cleaner

Paper Towels Chrome Cleaner/Polish
Room Deodorizers Sanitary napkins
Batteries for Deodorizers Buffer Pads

HVAC Filters Caulk

Grease for bearings Ceiling Tiles

Light bulbs

Provide Contractor a list of City observed holidays.

Be responsible for the review and approval of the equipment, materials, and supplies list the
Contractor submits.

Reserve the right to require the Contractor to dismiss from the premises any staff whose
conduct is improper, inappropriate, unsafe or offensive as determined by the City.

Reserve the right to refuse dismissed staff to return to City premises.

Reserve the right to engage other parties listed on this Contract as secondary sources or
outside parties not named in this Contract for any occasions when the Contractor fails to
provide the services as scheduled. The Contractor shall absorb any differences in cost if the
City engages another party to respond to a call, and the Contractor shall list a credit on the
next outstanding invoice.

8.0 WORK STANDARDS

8.1

8.2

8.3

8.4

Dusting

A properly dusted surface is free of all dirt and dust, dust streaks, lint, and cobwebs.
Plumbing Fixture, Restroom Stalls, and Dispenser Cleaning

Plumbing fixtures, restroom stalls, and dispensers are cleaned when free of all deposits and
stains so that item is without dust streaks, film, odor, debris collection on the drain, and
stain.

Sweeping

A properly swept or dust-mopped floor is free of all dirt, grit, lint, and debris, except
embedded dirt and grit as determined by the City of Austin.

Cleaning and Finishing (Waxing) Floors
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A satisfactorily cleaned and finished (waxed) floor is without dirt and dust, marks, film,
streaks, debris & standing water.

8.5  Appearance of Floor Requiring Application of Floor Finish (Wax)

All areas requiring a floor finish shall be maintained in a manner and by methods providing
for gloss-like appearance, removal of surface dirt, and shall have a uniform appearance.

8.6  Carpeted Floors

A satisfactorily vacuumed carpet or floor shall be one free of all dirt, staples, dust, grit, and
lint and debris. All spots or stains shall be promptly removed by spot cleaning methods.
Carpeted areas will be thoroughly vacuumed with a machine that has adequate suction to lift
dirt and residue from the base of the rug nap (3.5 amps or greater). All spots will be
removed immediately with an approved rug cleaning solution in such a manner as to not
leave rings or discoloration. Carpet shampooing solution for such spot or stain removal will
be an approved type solution that will not stain or discolor the carpet, nor produce
shrinking.

Carpet Cleaning and Extraction Procedure

Bonnet procedure for removing carpet stains:
e Vacuum the carpet thoroughly to remove dirt

e Apply minimal amounts of hot water and generous amount of bonnet chemical (Pro’s
Choice Brush & Bonnet in Green Cleaning category or approved equal)

e Apply bonnet chemical to spotted areas with low-speed buffing machine using a 21-inch
Low Profile with Green Scrub Strips Bonnet (Rubbermaid #P271 or approved equal)

e Repeat until stains are gone then begin carpet cleaning/extraction process below.

Carpet cleaning/extraction process:
e Vacuum the entire area thoroughly to remove dirt and crystallized bonnet chemicals

e Add cleaning chemical (Pro’s Choice Dirt Chaser in Green Cleaning category) to carpet
cleaning/extraction machine

e Run machine over the entire carpet area to be cleaned

e Empty out soiled water and refill with clean water for rinse and extraction process using
Pro’s Choice SCR rinse chemical: repeat extraction process until water extracted
becomes clear

Carpet Protection Application process:
e Apply carpet stain protection using the Pro’s Choice Protection Plus chemical
Pump type sprayer - Dilute 8 to 1 and apply 1 gallon per 200 square feet.
Injection sprayer - Set at 8 to 1 use undiluted. Total coverage will be 1800 square feet.

8.7 Glass

Glass is clean when all accessible glass surfaces are without streaks, debris, film, deposits,
0500 Scope of Work/Specification-RFP MDD0102 6 of 7



and stains, and has a uniformly bright appearance and adjacent surfaces have been wiped
clean.

8.8 Woastebaskets

Wastebaskets will be considered properly cleaned when they are emptied and new plastic
bags are inserted in the wastebaskets. Ashtrays and urns will be considered properly
cleaned when they are empty and wiped with a chemically treated or damp cloth.

8.9  Furniture and Desk Top Cleaning

Furniture, phones, calculators, computers, and desk tops will be considered properly
cleaned when the surface is without dirt and dust marks, film.

9.0 CONFLICTING REQUIREMENTS

If there is any conflict between the provisions of this Scope of Work and the requirements outlined
in the Specific Departmental Requirements Attachments, the provisions in the applicable Specific
Departmental Requirements Attachment prevails.
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The following Attachments (A-D) list department specific sites, details about those
sites, and custodial requirements for each site and department. The attachments
correspond with sites and services in the 0600A Cost Proposal Form.



CUSTODIAL SERVICES FOR AW-
ATTACHMENT A SOLICITATION NO.: RFP
MDD0102

Specific Custodial Department Reqguirements for Austin Water (AW)

The following is a list of sites, required services, and site descriptions for custodial services
requested by AW. The information below is specific to AW facilities and the requirements
needed to service those facilities. The information in this attachment corresponds to Category
A on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH
Textured Level Loop Carpet
Loop Carpet
Cut-Pile Carpet
Vinyl-Composition Tile
Marble
Ceramic Tile
Concrete
Raised Tile Floor — 10™ Floor only
Laminate Flooring
Wood Flooring

L-—IO'I'II'I'IUOUJ>8
f

AW CURRENT FACILITIES & STAFF REQUIREMENTS

Waller Creek Center (1)

This location is 130,000 sg. feet with 10 floors, each floor includes two restrooms, a minimum of one
breakroom with Kkitchenettes, and two conference rooms. There is also one large breakroom and exercise
room (including 4 showers) for the building.

Minimum: 2-Daily Custodial Staff & 6-Evening Custodial Staff. Minimum Equipment: High speed
buffer, low speed buffer, carpet cleaner " Xtractor"”, 3 carts/ mop buckets/ mop, 2 vacuums

FL(;OR A B Cc D E F G H
1 3/706 518 | *2,041 270 1,386
2%* 12,193 - 290 - 524 - - -
3 11,954 - 589 96 270 594
4 11,954 589 96 270 594
5 9,677 2,216 75 96 270 594
6 9,677 2,216 75 96 270 594
7 11,831 227 96 270 594
8 11,831 227 96 270 594
9 11,794 264 96 270 594
10*** 1,782 284 96 270 594 | 10,693

*Includes elevator floor
**2nd Eloor computer room will not be serviced.
*** 10" Floor Computer Room: The Contractor shall perform cleaning requirements with

1



CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

emphasis on the precautions defined in scope of work section 3.1.10 below.

Webberville Service Center (1)

This location is 33,000 sq. feet with two floors, there are three restrooms, 1 break rooms, 1 small
Kitchen area, and one large conference room.

Minimum: 1- Daily Custodial Staff & 2-Evening Custodial Staff.

Minimum equipment: 1 high speed buffer, 1 cart, 1 vacuum

FLOOR # A B C D E F G
1 - - - 13,284 - - -
2 - - - - - - 19,184
Travis Water Treatment Plant #4 (111)
This location is 11,100 sg. feet with four restrooms and two conference rooms.
Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
1 cart, 1 vacuum
FLOOR # A B C D E F G H

1 - - - 11,100 - - - -

South Austin Regional WW Treatment Plant (1V)

This location is 22,000 sg. feet with two restrooms, one large break room, and one conference room.
Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,

1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 22.000 - - - -

Tim Louviere Service Center (V)

This location is 19,000 sq. feet with three restrooms and one break room
Minimum 1-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
2 carts, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 14,870 - - 3,620 -

North Service Center (VI)

This location is 15,000 sq. feet with two restrooms and one kitchen area.
Minimum: 1-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,
1 cart, 1 vacuum

FLOOR # A B Cc D E F G H

1 - - - - - 14,870 - -




CUSTODIAL SERVICES FOR AW-ATTACHMENT A
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Glen Bell Service Center (VII)

This location is 85,000 sg. feet with two floors, four restrooms (showers in two restrooms), two
breakrooms with kitchenettes, two conference rooms, and a warehouse.

Minimum 1- Daily Custodial Staff & 3-Evening

Custodial Staff. Minimum equipment: 1 high speed buffer, 2 carts, 1 vacuum

FLOOR # A B C D E F G H
1 - - 17,735 | 13,290 - - 40,540 -
2 - - 7,605 5,290 - - - -

Hornsby Bend Bio-Solid Mgmt Plant (V111)

This location is 33,000 sg. feet with two restrooms in the admin area, one restroom in the lab area,
two restrooms in the maintenance shop, one large training room, and one kitchenette.

Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer,

1 cart, 1 vacuum

FLOOR # A B Cc D E F G H

1 3,300 - - 30,000 - - - -

South First Support Service Center (1X)
This location is 35,000 sg. feet with four restrooms, two breakroom with kitchenette areas, and one
lab area.

Minimum: 2-Evening Custodial Staff. Minimum equipment: 1 high speed buffer, 1 cart, 1 vacuum

FLOOR # A B C D E F G H

1 - - - 35,000 - - - -

Wildland Conservation Reicher Ranch(X)
Each location (house) has a minimum of two (2) restrooms, one (1) kitchen area, and a
minimum of one (1) conference room

Group A: Bethesda House, Emmaus House, Nazareth House, Hebron House
Minimum: One (1) - Custodial Staff twice (2) a week from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops

Bethesda House

FLOOR # A B C D E F G H
1 - - - 1,346 - - -
Emmaus House
FLOOR # A B C D E F G H
1 350 - - 6,458 - - - -
Nazareth House
FLOOR # A B C D E F G H
1 - - - 1,080 - - -
Hebron House
FLOOR # A B C D E F G H
1 - - - 1,782 - - -




CUSTODIAL SERVICES FOR AW-ATTACHMENT A
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Group B: Annex, Bethany House, Chapel, Cana House

Minimum: One (1) - Custodial Staff once (1) a month from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops

Bethany House

FLOOR # A B C D E F G H
1 - - - 558 162 - - -
Annex
FLOOR # A B C D E F G H
1 - - - 936 - - - -
Chapel
FLOOR # A B C D E F G H
1 - - - 942 - - - -
Cana House
FLOOR # A B C D E F G H
1 850 - - 50 - - - -

Group C: Onion Creek House(s)
Minimum: One (1) - Custodial Staff once (1) a month from 8:00am to 4:00pm.
Minimum equipment: Two (2) carts, Two (2) buckets and mops Onion Creek House

FLOOR # A B C D E F G H

1 - - 200 4,000 - - -
Onion Creek Side House

FLOOR # A B C D E F G H

1 - - - 1,200 - - -

Daily Custodial Service Requirements

The daily Custodial staff shall perform custodial services as listed below at all AW
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

1. Clean and disinfect all restrooms twice daily and replenish supplies.

2. Clean and disinfect all kitchens and break room areas before and after lunch
period.

Clean conference rooms daily and as needed.

Clean and disinfect break room microwaves before and after lunch period.
Clean and shine interior glass doors and panels throughout building.

Clean elevators (including garage elevator).

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

N AW
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10.
11.
12.
13.

14.
15.

16.

CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Clean/vacuum rugs and carpets as needed.

Empty trashcans in garage and patio area.

Walk parking garage daily and pick up all debris.

Walk entire grounds to pick up debris including creek/drainage area & under
garage.

Sweep and clean all outside entrance/exit areas daily to include loading dock
area.

Vacuum elevator tracks to remove any debris that may disable the doors.
Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)

1.

arwnN

~No

Light bulb replacement throughout facilities, parking areas and grounds as
needed. AW facilities staff will supply light bulbs and tools needed to replace
light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. AW facilities HVAC Staff will supply filters.
Replace damaged or worn ceiling tiles as needed. AW facilities staff will
supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

Light caulking. AW facilities staff will supply caulk needed to perform this
requirement.

For AW facilities the Contractor shall provide four (4) onsite day custodial staff from 6:00
a.m. to 6:00 p.m., Monday through. Contractor shall provide day crew services in addition
to the four (4) onsite custodial staff, for those items requiring attention during the day as a
result of omission from the previous night.

Evenings -

Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all AW facilities.

1.

no

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.
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10.
11.

12.

13.

14.

15.

16.
17.
18.
19.
20.

CUSTODIAL SERVICES FOR AW-ATTACHMENT A
SOLICITATION NO.: RFP MDD0102

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas and garage daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@  Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

()  Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(@)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

For AW facilities an evening custodial crew of no less than seventeen (17) crew members
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plus one (1) crew leader to service facilities. Crew members shall be rotated between
facilities in order to ensure workloads at all facilities are addressed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all

facilities.

1. Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

2. Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

3. All metal doors shall be dusted and cleaned at all facilities.

4.  Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

4.
5

6.

Cleaning of lobby areas:

(@) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

Provide the Contract Manager a monthly checklist of services completed.

For AW facilities this service must be performed by no less than four (4) crew members
for Waller Creek, three (3) crew members for Glen Bell Service Center and at least two (2)
crew members for all other Austin Water Utility facilities, plus one (1) crew leader.

Semi-Annual and Annual Requirements
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The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1. Dust mini blinds semiannually.

2.  Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4. Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5. Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check L.ist

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Contractor to provide a cleaning schedule for all tasks which are scheduled for
performance on other than a daily basis. Schedule shall indicate date(s) when the
Contractor shall accomplish tasks, scheduled worker(s) for each task and Crew lead
or individual assigned as person in charge for that day.

Weekly Walk-Through Check
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Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Reicher Ranch Wildland L ocations

Services for the following AW facilities shall be performed during schedule (s)
listed below:

(a) Bethesda House, Emmaus house, Nazareth House and Hebron House
services shall be performed twice (2) per week (Monday — Friday) on the
same day of each week. This schedule shall remain the same for these
locations unless expressly changed in writing by the Contract Manager. All
work shall be completed between the hours of 8:00 a.m. and 4:00 p.m.
Contractor shall complete the checklist of the scheduled tasks performed and
submit it to the AW Contract Manager upon completion of monthly cleaning.

(b)  Annex, Bethany House, Chapel and Cana House, services shall be performed
once (1) per month on the same day and week of each month. This schedule
shall remain the same for these locations unless expressly changed in writing
by the Contract Manager. All work shall be completed between the hours of
8:00 a.m. and 4:00 p.m. Contractor shall complete the checklist of the
scheduled tasks performed and submit it to the AW Contract Manager upon
completion of monthly cleaning.

(c) Onion Creek House(s), services shall be performed once (1) per month on the
same day each month. This schedule shall remain the same for this location
unless expressly changed in writing by the Contract Manager. All work shall
be completed between the hours of 8:00 a.m. and 4:00 p.m. Contractor shall
complete the checklist of the scheduled tasks performed and submit it to the
AW Contract Manager upon completion of monthly cleaning.

Parts and Equipment

(@  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
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highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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FACILITY SERVICES CHECKLIST

DAILY REQUIREMENTS COMPLETED (check day completed):

o u hr a

WEEKLY REQUIREMENTS COMPLETED (check day completed): MT\I\( TFS Su
e

MONTHLY REQUIREMENTS COMPLETED (check month completed):

QUARTERLY REQUIREMENTS COMPLETED (check month completed):

SEMI-ANNUAL & ANNUAL REQUIREMENTS COMPLETED
(check month completed):
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Specific Custodial Department Requirements for Parks and Recreation Department

(PARD)

The following is a list of sites, required services, and site descriptions for custodial services
requested by PARD. The information below is specific to PARD facilities and the
requirements needed to service those facilities. The information in this attachment
corresponds with Category B on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH
Textured Level Loop Carpet
Loop Carpet
Cut-Pile Carpet
Vinyl-Composition Tile
Marble
Ceramic Tile
Concrete
Raised Tile Floor — 10" Floor only
Laminate Flooring
Wood Flooring

L-—IG)'nrnUOw>8
f

PARD CURRENT FACILITIES &STAFF REQUIREMENTS

Austin Memorial Park Cemetery

This location is 1350 sf and includes one (1) restroom, two (2) small meeting rooms,

and one (1) small breakroom.
Minimum: Two 2-Evening custodial staff. Minimum equipment: One (1) high speed
buffer, One (1) bucket and mop, One (1) cart, One (1) vacuum

BUILDING # | A B C D E F G H | J
1-Admin 100 - - - - - - - - 1250
2-Maint - - - 250 | - - - - - -

Park Ranger Zilker Caretaker Cottage

This location is 1424 sq. feet and included one (1) restroom, one (1) kitchenette, and

one (1) conference room.

Minimum: One (1) Day time custodial staff twice (2) weekly between 8:00am and

10:00am

Minimum Equipment: One (1) high speed buffer, One (1) cart, One (1) vacuum, One

(1) mop, One (1) mop bucket

FLOOR # A B C D E F G H

1 - - - - - 50 - -

850
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Zilker Clubhouse Park Ranger Station
This location is 699 sq. feet with one (1) restroom with shower, one (1) conference room,
two (2) offices and one (1) kitchen
Minimum: One (1) Day time custodial staff one (1) time a week between 8:00am and
10:00am
Minimum Equipment: One (1) high speed buffer, One (1) cart, One (1) vacuum, One (1)
mop, One (1) mop bucket

FLOOR # A B Cc D E F G H I

1 649 - - - - 50 - - 725

Urban Forestry Building

This location is 1424 sq. feet and included one kitchenette, and one conference room, one
crew room, one admin area with 6 desks, and 5 offices, there are no restrooms.
Minimum: One (1) Day time custodial staff once (1x) weekly between 8:00am and
10:00am

Minimum Equipment: One (1) cart, One (1) vacuum, One (1) bucket and One (1) mop

FLOOR # A B C D E F G H I

1 - - - - - - 574 - 850

Daily Custodial Service Requirements

The daily custodial staff shall perform custodial services as listed below at all
PARD facilities. Additional tasks may be added as agreed upon by the Contractor
and the Contract Manager.

Custodial Services Requirements

1. Clean and disinfect all restrooms twice daily and replenish supplies.

2. Clean and disinfect all kitchens and break room areas before and after lunch
period.

3. Clean conference rooms daily and as needed.

4. Clean and disinfect break room microwaves daily.

5. Clean and shine interior glass doors and panels throughout building.

6. Keep lobby areas clean: to include trash removal.

7. Clean/vacuum rugs and carpets as needed.

8. Empty trashcans.

9. Walk gate entrance and building entrance to pick up debris including
creek/drainage area & under garage.

10. Sweep and clean all outside entrance/exit areas daily.

11. Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

16. Dispose of all trash in City provided outdoor dumpster with the exception of
the Zilker Caretaker Cottage and Zilker Clubhouse Park Ranger Station. There
are no dumpsters at those two locations so trash will need to be taken offsite by
contractor.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
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be furnished by Contractor unless specified below)

There are no minor maintenance requirements for PARD facilities

Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all PARD facilities.

1.

wn

No ok

11.

13.

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@ Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c)  Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(@  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.
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15.
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19.
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Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all

facilities.

1. Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

2. Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

3. All metal doors shall be dusted and cleaned at all facilities.

4.  Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

4.
5

Cleaning of lobby areas:

(@) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean and polish all brass or stainless steel trim at all facilities.

() Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Provide the Contract Manager a monthly checklist of services completed.

Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1.

Dust mini blinds semiannually.
4



CUSTODIAL SERVICES FOR PARD-ATTACHMENT B
SOLICITATION NO.: RFP MDD0102

N

Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3. Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4.  Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5. Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services

completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Weekly Walk-Through Check

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the

5
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Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Parts and Equipment

(@)  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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FACILITY SERVICES CHECKLIST

DAILY REQUIREMENTS COMPLETED (check day completed):

o u hr a

WEEKLY REQUIREMENTS COMPLETED (check day completed): MT\I\( TFS Su
e

MONTHLY REQUIREMENTS COMPLETED (check month completed):

QUARTERLY REQUIREMENTS COMPLETED (check month completed):

SEMI-ANNUAL & ANNUAL REQUIREMENTS COMPLETED
(check month completed):




CUSTODIAL SERVICES FOR APH-
ATTACHMENT C SOLICITATION NO.: RFP
MDD0102

Specific Custodial Department Requirements for Austin Public Health (APH)

The following is a list of sites, required services, and site descriptions for custodial services
requested by APH. The information below is specific to APH facilities and the requirements
needed to service those facilities. The information in this attachment corresponds with
Category B on the Cost Proposal Sheet.

Flooring indicator code for custodial work

FLOOR FINISH
Textured Level Loop Carpet
Loop Carpet
Cut-Pile Carpet
Vinyl-Composition Tile
Marble
Ceramic Tile
Concrete
Raised Tile Floor — 10™ Floor only
Laminate Flooring
Wood Flooring

L-—ICDTIITIUOWIDCD)
m

APH CURRENT FACILITIES & STAFF REQUIREMENTS

Bastrop WIC Clinic

443 Highway 71, Bastrop 78602

This location is 1440 sf and includes two (2) restrooms, one (1) breakroom, one (1)
kitchenette, and one (1) conference room.

Minimum: Sunday, Monday, Wed , Thursday and 1st and 3rd Tuesday of each month
Evening custodial Staff; minor repairs and filter changes as needed.

Minimum equipment: One (1) high speed buffer, One (1) cart, bucket and mop. One (1)
vacuum

FLOOR # A B C D E F G H

1 - - - 1440 - - - -

AK Black Community Center

928 Blackson, Austin, TX 78752

This location is 4200 sf and includes three (3) restrooms, one (1) large breakroom, one
(1) kitchenette, and one (1) large conference room.

Minimum: Two (2) Evening custodial staff from 5pm-7pm.

Minimum equipment: One (1) high speed buffer, One (1) cart, bucket and mop. One (1)
vacuum, One (1) forty-five (45) gallon trash can with wheels

FLOOR # A B C D E F G H

1 2940 - - 1260 - - - -




CUSTODIAL SERVICES FOR APH-ATTACHMENT C
SOLICITATION NO.: RFP MDD0102

Daily Custodial Service Requirements

The daily custodial staff shall perform custodial services as listed below at all APH
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

13.

14.
15.

16.

Clean and disinfect all restrooms twice daily and replenish supplies.

Clean and disinfect all kitchens and break room areas before and after lunch
period.

Clean conference rooms daily and as needed.

Clean and disinfect break room microwaves before and after lunch period.
Clean and shine interior glass doors and panels throughout building.

Clean elevators (including garage elevator).

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

Clean/vacuum rugs and carpets as needed.

. Empty trashcans in garage and patio area.
. Walk parking garage daily and pick up all debris.
. Walk entire grounds to pick up debris including creek/drainage area & under

garage.
Sweep and clean all outside entrance/exit areas daily to include loading dock
area.

Vacuum elevator tracks to remove any debris that may disable the doors.
Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)

1.

agrwn

~No

Light bulb replacement throughout facilities, parking areas and grounds as
needed. APH facilities staff will supply light bulbs and tools needed to replace
light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. APH facilities HVAC Staff will supply filters.
Replace damaged or worn ceiling tiles as needed. APH facilities staff will
supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

Light caulking. APH facilities staff will supply caulk needed to perform this
requirement.



CUSTODIAL SERVICES FOR APH-ATTACHMENT C
SOLICITATION NO.: RFP MDD0102

Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all APH facilities.

1.

w N

No ok

10.
11.

12.

13.

14.

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the
glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas and garage daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@  Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c) Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(@  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

3



15.

16.
17.
18.
19.
20.

CUSTODIAL SERVICES FOR APH-ATTACHMENT C
SOLICITATION NO.: RFP MDD0102

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all

facilities.

1. Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

2. Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

3. All metal doors shall be dusted and cleaned at all facilities.

4.  Provide the Contractor Manager a weekly checklist of services completed.

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

o s

Cleaning of lobby areas:

(@) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

Provide the Contract Manager a monthly checklist of services completed.

4
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Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1.  Dust mini blinds semiannually.

2. Strip, wax and buff all hard surfaced floors to a lustrous appearance.

3.  Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

4. Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

5. Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

6. Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.

Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Weekly Walk-Through Check

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.



CUSTODIAL SERVICES FOR APH-ATTACHMENT C
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Monthly Contractor/ Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Parts and Equipment

(@)  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.



CUSTODIAL SERVICES FOR APH-ATTACHMENT C
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FACILITY SERVICES CHECKLIST

DAILY REQUIREMENTS COMPLETED (check day completed):

o u hr a

WEEKLY REQUIREMENTS COMPLETED (check day completed): MT\I\( TFS Su
e

MONTHLY REQUIREMENTS COMPLETED (check month completed):

QUARTERLY REQUIREMENTS COMPLETED (check month completed):

SEMI-ANNUAL & ANNUAL REQUIREMENTS COMPLETED
(check month completed):




Specific Custodial Department Requirements for Austin Fire Department (AFD)

CUSTODIAL SERVICES FOR AFD-
ATTACHMENT D SOLICITATION NO.: RFP

MDD0102

The following is a list of sites, required services, and site descriptions for custodial services
requested by AFD. The information below is specific to AFD facilities and the requirements
needed to service those facilities. The information in this attachment corresponds with

Category B on the Cost Proposal Sheet.

Flooring indicator code for custodial work

CODE

FLOOR FINISH

Textured Level Loop Carpet

Loop Carpet

Cut-Pile Carpet

Vinyl-Composition Tile

Marble

Ceramic Tile

Concrete

Raised Tile Floor — 10™ Floor only

Laminate Flooring

Gl—|T|IO|IMm|OlO|m|>

Wood Flooring

AFD CURRENT FACILITIES & STAFF REQUIRMENTS

AFD Investigations (Ground floor ONLY)
This location is approximately 3000 sf with two (2) small restrooms and one (1) large
restroom, one (1) breakroom and one (1) conference area.
Minimum: Two 2-Evening custodial Staff.

Minimum equipment: One (1) high speed buffer, carpet cleaner "Xtractor", One (1) cart,

One (1) vacuum

FLOOR # A B Cc D E F G H
1 3150 - - 1050
2 -

Daily Custodial Service Requirements

The daily custodial staff shall perform custodial services as listed below at all AFD
facilities. Additional tasks may be added as agreed upon by the Contractor and the
Contract Manager.

Custodial Services Requirements

1. Clean and disinfect all restrooms twice daily and replenish supplies.
Clean and disinfect all kitchens and break room areas.

2.
3. Clean conference rooms daily.
4. Clean and disinfect break room microwaves.

1




5
7
8.
9
1

CUSTODIAL SERVICES FOR AFD-ATTACHMENT D
SOLICITATION NO.: RFP MDD0102

Clean and shine interior glass doors and panels throughout building.

Keep lobby areas clean: to include trash removal.

Keep all electrical, mechanical and satellite rooms clean.

Clean/vacuum rugs and carpets as needed.

0. Provide the Contract Manager a checklist of completed Daily Services at the
end of each day unless otherwise agreed upon.

11. Dispose of all trash in City provided outdoor dumpster.

Minor Maintenance Requirements (all supplies, materials, parts, and tools shall
be furnished by Contractor unless specified below)

1.

ar~wnN

o

7.

8.

Light bulb replacement throughout facilities, parking areas and grounds as

needed. AFD facilities staff will supply light bulbs and tools needed to replace

light bulbs.

Hang pictures, wipe boards, and other wall hangings as needed.

Set up conference and break room area tables and chairs as needed.

HVAC filter replacement. AFD facilities HVAC Staff will supply filters.

Replace damaged or worn ceiling tiles as needed. AFD facilities staff to

supply ceiling tiles and tools needed to perform this requirement.

Pressure wash outdoor walkways, entries, & patio areas as needed.

Grounds cleaning.

Light caulking. APH facilities staff will supply caulk needed to perform this
requirement.

Evenings - Daily Custodial Requirements

The custodial staff shall perform the daily and evening required custodial services
as listed below at all AFD facilities.

1.

wn

No ok

Clean and dust all office furniture, including desks and articles on desks, such
as a calculator, computer, phone, and other office equipment. Paperwork on
desks is not to be disturbed.

Clean and dust mop all open bay and warehouse areas.

Clean and dust all furniture and equipment, including magazine racks, file
cabinets and shelving.

Dust and clean lobby area furniture and remove trash.

Remove all trash and waste from building for disposal to an onsite dumpster.
All hard-surfaced floors shall be dust-mopped daily (damp mop as needed).
All area rugs and/or carpeted floors shall be vacuumed daily. Spots shall be
removed daily with Bonnet procedure outlined in section contained herein.
All drinking fountains are to be cleaned, sanitized and dry shined daily. Debris
collected on the fountain drains is to be removed on a daily basis.

Clean all glass windows, glass walls, glass partitions, and doors, both inside
and outside, on a daily basis. Daily requirements do not include the
interior/exterior of exterior windows. Daily requirements do, however,
include cleaning all interior glass windows/walls/partitions and doors, the

2



10.
11.

12.

13.

14.

15.

16.
17.
18.
19.
20.

CUSTODIAL SERVICES FOR AFD-ATTACHMENT D
SOLICITATION NO.: RFP MDD0102

glass entrance/exit doors, and surrounding windows on the east and west
entrances.

Sweep and clean all outside entrances, exit areas daily.

Vacuum and clean entry area rugs and mats. Soiled areas are to be cleaned
with the appropriate spot-remover and/or pressure washers.

Restrooms and lounges:

(@ Clean all walls, floors, and fixtures with a disinfectant, furnished by
the Contractor.

(b)  Sinks, urinals, showers and toilets shall be cleaned and sanitized. The
Contractor shall supply and use odorless disinfectants and/or products
to sanitize the bathroom areas.

(c)  Mirrors and all metal work shall be cleaned and polished daily.

(d) Clean and polish both interior/exterior doors.

Kitchens, Assembly Room, Conference Rooms, and Coffee Bars:

(@)  Sinks shall be cleaned and sanitized.

(b) Formica & table tops, microwaves, refrigerators, sinks & cabinets in
conference and break rooms shall be cleaned and disinfected with
appropriate supplies, such as grease cleaners and disinfectants, rags,
sponges, etc. Supplies shall not be the same used in the bathrooms.

Storage, mechanical and electrical closets and stairwells should be patrolled
and kept free of trash and dust accumulation.

Clean all building and garage elevators. Polish elevators (interior and
exterior) brass or stainless steel doors and railing with appropriate cleaners.
Dust, clean, and polish elevator wood panel walls. Clean and polish elevator
tracks with appropriate cleaners. Wet mop the elevator floor, spray and buff
or wax to bring to a glossy appearance.

Dust and vacuum air conditioning registers/vents

Clean and dust all door and window seals.

Buff all hard surfaced floors daily to bring floors to a glossy appearance.
Dispose of all trash in City provided outdoor dumpster.

Provide the Contract Manager a daily checklist of services completed.

Weekly Requirements

The custodial staff shall perform the required weekly services as listed below at all

facilities.

1. Wet mop all hard-surfaced floors, spray and buff or wax to bring to a glossy
appearance.

2. Clean lobby and reception furniture for all lobby areas throughout the
building (s) at all facilities.

3. All metal doors shall be dusted and cleaned at all facilities.

4.  Provide the Contractor Manager a weekly checklist of services completed.

3



CUSTODIAL SERVICES FOR AFD-ATTACHMENT D
SOLICITATION NO.: RFP MDD0102

Monthly and Quarterly Requirements

The custodial staff shall perform the required monthly and quarterly custodial
services listed below at all facilities.

1.

4.
5.

6.

Cleaning of lobby areas:

(@) Steam-clean all entry area rugs and mats. Mats and rugs should be
completely dry before re-installation to avoid damage to floors.

(b) Clean marble walls at all facilities. Clean and polish marble floors and
tiles at all facilities.

(c) Clean and polish all brass or stainless steel trim at all facilities.

(d) Remove all cobwebs at all facilities as needed.

Remove cobwebs throughout the interior and exterior of building and parking
garage structures.

Completely sweep and wet mop all closets (storage, mechanical, electrical,
etc.) and all stairways and stairway landings. Dust handrails, treads,
doorways and doors. Remove all trash.

Dust rails and sweep and mop all stairways quarterly.

Clean, polish mahogany doors, located at all suite entrances and bathroom
entrances quarterly.

Provide the Contract Manager a monthly checklist of services completed.

Semi-Annual and Annual Requirements

The custodial staff shall perform the required semi-annual and annual services
listed below at all facilities.

1.
2.
3.

Dust mini blinds semiannually.

Strip, wax and buff all hard surfaced floors to a lustrous appearance.

Detail restroom including tile scrub, detailed fixture cleaning and
disinfecting.

Clean carpet flooring using cleaning procedure outlined in section 11.6
below.

Wash/clean all interior and exterior glass windows on an annual basis with a
deep mineral glass cleaning the first and second year and a mineral cleaning
the third year.

Provide the Contract Manager a checklist of Semi-Annual Services
completed at the end of each semi-annual period.

As Needed Requirements

Shall include all services listed above however only as needed. These services shall
be requested for the future facilities and shall be performed as needed and at a
frequency to be determined.



CUSTODIAL SERVICES FOR AFD-ATTACHMENT D
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Occupied Areas

Areas occupied by City employees working late shall be bypassed if requested by
the City employee. Otherwise, area shall be cleaned. If area is vacated prior to
cleaning personnel's departure from the building, cleaning personnel are to return
and perform required cleaning tasks.

Facility Check List

A daily checklist shall be completed and submitted to the Contract Manager listing
tasks completed by custodial staff and a copy provided to the Contract Manager.
The Contract Manager will address any unsatisfactory work completed with the
Contractor’s onsite lead staff. If performance issues persist, written
correspondence will be sent to the Contractor and a site visit will be required to
review and correct problem areas immediately. The Contract Manager shall be the
undisputed evaluator of all work performed.

Weekly Walk-Through Check

Once a week, the Contractor’s Manager/Supervisor shall conduct a walk-through
to check the interior space at all facilities covered by this Contract. Unsatisfactory
performance shall be noted and addressed immediately by Contractor’s Manager
and staff assigned to this Contract.

Monthly Contractor/Contract Manager Formal Inspection

Walk thru inspections shall be conducted monthly for the first three (3) months and
quarterly thereafter. The Contract Manager shall conduct a formal walk-through
inspection with the Contractor. The daily check lists shall be reviewed for repeated
deficiencies and if such are found, corrective action shall be required of the
Contractor. Continued or repeated documented failure to correct deficiencies may
result in termination of the Contract.

Parts and Equipment

(@  Contractor shall dispose of all worn/defective parts, oils solvents, in
accordance with all applicable laws, rules and regulations as to ensure the
highest level of safety to the environment and public health at no additional
cost to the City.

(b)  Contractor shall provide the manifest ticket for hazardous materials or
other proof of proper disposal on request or at the time of invoicing.
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FACILITY SERVICES CHECKLIST

DAILY REQUIREMENTS COMPLETED (check day completed):

o u hr a

WEEKLY REQUIREMENTS COMPLETED (check day completed): MT\I\( TFS Su
e

MONTHLY REQUIREMENTS COMPLETED (check month completed):

QUARTERLY REQUIREMENTS COMPLETED (check month completed):

SEMI-ANNUAL & ANNUAL REQUIREMENTS COMPLETED
(check month completed):




COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COsST
CATEGORY A

Complete pricing for line items 1-10C below to be considered for award for all locations in Category A.

AUSTIN WATER LOCATIONS

WALLER CREEK CENTER ()
1 |625 E. 10th St. , Austin, Texas 78701

Equipment: High speed buffer, low speed buffer, carpet cleaner "Xtractor", 3 carts/ mop bucks/ mop, 2 vacuums

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,853.27 $46,239.21
CUSTODIAL SERVICES

Second shift 9:00 a.m. to 6:00 p.m. 1 EACH @12 Months |$3,853.27 $46,239.21
CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 6 EACH @12 Months |$9,235.27 $110,823.21

WEBBERVILLE SERVICE CENTER (ll)
2 |2600 Webberville Road, Austin, Tx 78702

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,608.74 $43,304.93
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,608.74 $43,304.93

TRAVIS WATER TREATMENT PLANT #4 (lll)
3 |FM 620 & Bullick Hollow , Austin, Tx 78732

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,554.74 $42,656.93

SOUTH AUSTIN REGIONAL TREATMENT PLANT (IV)
4 |1017 Fallwell Lane, Del Valle, Tx 78617

Equipment: 1 high speed buffer, 1 cart, 1 vaccum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,663.74 $43,964.93

TIM LOUVIERE SERVICE CENTER (V)
5 16301 B. Harold Court, Austin, Tx 78721

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months |$2,193.24 $26,318.93
NORTH SERVICE CENTER (VI) 901

6 |West Koenig Lane, Austin, Tx 78756

Equipment: 1 high speed buffer, 1 cart, 1 vacum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months  |2,248.24 $26,978.93

0600 (IFB) Bid Sheet Page 1



COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST

GLEN BELL SERVICE CENTER (Vi) 3907
7 South Industrial Dr. , Austin, Tx. 78744

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,868.74 $46,424.93

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 3 EACH @12 Months  [$5,214.24 $62,570.93

HORNSBY BEND BIO-SOLID MANAGEMENT PLANT (VIII) 2210
g8 |FM 973, Austin, Tx. 78725

Equipment: 1 high speed buffer, 2 carts, 1 vacum

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,773.74 $45,284.93

SOUTH FIRST SUPPORT SERVICE CENTER (IX) 3616
9 |SOUTH 1ST ST., Austin, Tx. 78704

Equipment: 1 high speed buffer, 2 carts, 1 vacuum

CUSTODIAL SERVICES

Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  |$3,793.74 $45,524.93

WILDLAND CONSERVATION REICHER RANCH (X)
10 |3621 RR 620, Austin, Tx 78738

BETHESDA HOUSE , EMMAUS HOUSE, NAZARETH HOUSE, AND HEBRON HOUSE

Equipment: 2 carts/ mop bucks/ mops

CUSTODIAL SERVICES twice a week
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$1,936.14 $23,233.73

ANNEX, BETHANY HOUSE, CHAPEL, AND CANA HOUSE

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$1,325.94 $15,911.33

ONION CREEK HOUSE(S) 6201
c |FM 967, Buda Tx

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months  [$1,344.94 $16,139.33

AW Total Cost $684,921.29

CATEGORY B

Complete pricing for line items 1-6 below to be considered for award for all locations in Category B.

AUSTIN FIRE LOCATIONS

AFD INVESTIGATIONS (GROUND FLOOR ONLY) 3002
1 |GUADALUPE ST, Austin TX 78705

Equipment: 1 high speed buffer, 2 carts, 1 vacum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$8,524.12 $102,289.41

AF Total Cost $102,289.41
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge
(free) item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror
does not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
AUSTIN HEALTH LOCATIONS
BASTROP WIC CLINIC 443
2 |HIGHWAY 71, Bastrop TX 78602
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Sunday, Monday, Wed , Thursday and 1st and 3rd Tuesday of each month,
Evening Custodial Shift 6:00 pm to 10:00 pm 1 EACH @12 Months |$4,778.62 $57,343.41
AK BLACK COMMUNITY CENTER 928
3 |BLACKSON, Austin TX 78752
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Minimum 2 Evening Custodial Staff from 5:00 pm -7:00 pm. 2 EACH @12 Months |$4,813.12 $57,757.41
AH Total Cost $115,100.83

PARKS AND RECREATION LOCATIONS

AUSTIN MEMORIAL PARK CEMETERY
4 |2800 HANCOCK DRIVE, Austin TX 78731

Equipment: 1 high speed buffer, 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2EACH@12 | Months [$8,503.49 $102,041.91
PARK RANGER ZILKER CARETAKER COTTAGE 2105B

5 |ANDREW ZILKER ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Twice a week from 8:00am to 10:00am. 1 EACH @12 Months |$2,915.42 $34,985.01

ZILKER CLUBHOUSE PARK RANGER STATION
6 |200 ZILKER CLUBHOUSE ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Once a week from 8:00am to 10:00 am. 1 EACH @12 Months |$1,788.56 $21,462.66

URBAN FORESTRY BUILDING
7 |2525 S. LAKESHORE BLVD., Austin TX 78741

Equipment: 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Once a week from 6:00am to noon on Fridays 1 EACH @12 Months  |$1,797.62 $21,571.41
PARD Total Cost [$180,061.00
Category B Total Cost $397,451.24
WEEKEND HOURLY RATE
Complete pricing for weekend hourly rate below to be considered for award.
ITEM DESCRIPTION QUANTITY | UNIT RATE
1 WEEKEND HOURLY RATE 1 hourly $20.00
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

!NSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does
not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the

Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
CATEGORY A
Complete pricing for line items 1-10C below to be considered for award for all locations in Category A.
AUSTIN WATER LOCATIONS
WALLER CREEK CENTER (I)
1 |625 E. 10th St. , Austin, Texas 78701
Equipment: High speed buffer, low speed buffer, carpet cleaner "Xtractor", 3 carts/ mop bucks/ mop, 2 vacuums
CUSTODIAL SERVICES
First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,156.57 $37,878.84
CUSTODIAL SERVICES
Second shift 9:00 a.m. to 6:00 p.m. 1 EACH @12 Months |$3,156.57 $37,878.84
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 6 EACH @12 Months |$9,469.71 $113,636.52
WEBBERVILLE SERVICE CENTER (II)
2 |2600 Webberville Road, Austin, Tx 78702
Equipment: 1 high speed buffer, 1 cart, 1 vacuum
CUSTODIAL SERVICES
First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,156.57 $37,878.84
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  |$3,156.57 $37,878.84
TRAVIS WATER TREATMENT PLANT #4 (lll) FM
3 |620 & Bullick Hollow , Austin, Tx 78732
Equipment: 1 high speed buffer, 1 cart, 1 vacuum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,156.57 $37,878.84
SOUTH AUSTIN REGIONAL TREATMENT PLANT (IV)
4 |1017 Fallwell Lane, Del Valle, Tx 78617
Equipment: 1 high speed buffer, 1 cart, 1 vaccum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,156.57 $37,878.84
TIM LOUVIERE SERVICE CENTER (V) 6301
5 |B. Harold Court, Austin, Tx 78721
Equipment: 1 high speed buffer, 2 carts, 1 vacuum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months |$1,578.29 $18,939.48
NORTH SERVICE CENTER (VI) 901
6 |West Koenig Lane, Austin, Tx 78756
Equipment: 1 high speed buffer, 1 cart, 1 vacum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 1 EACH @12 Months [1,578.29 18,939.48
GLEN BELL SERVICE CENTER (VII) 3907
- South Industrial Dr. , Austin, Tx. 78744
Equipment: 1 high speed buffer, 2 carts, 1 vacuum
CUSTODIAL SERVICES
First shift 6:00 a.m. to 3:00 p.m. 1 EACH @12 Months |$3,156.57 $37,878.84
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does
not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 3 EACH @12 Months |$4,734.86 $56,818.32
HORNSBY BEND BIO-SOLID MANAGEMENT PLANT (VIII) 2210
g |FM 973, Austin, Tx. 78725
Equipment: 1 high speed buffer, 2 carts, 1 vacum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,156.57 $37,878.84
SOUTH FIRST SUPPORT SERVICE CENTER (IX) 3616
9 |SOUTH 18T ST., Austin, Tx. 78704
Equipment: 1 high speed buffer, 2 carts, 1 vacuum
CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months  |$3,156.57 $37,878.84

WILDLAND CONSERVATION REICHER RANCH (X)
10 |3621 RR 620, Austin, Tx 78738

BETHESDA HOUSE , EMMAUS HOUSE, NAZARETH HOUSE, AND HEBRON HOUSE

Equipment: 2 carts/ mop bucks/ mops

CUSTODIAL SERVICES twice a week
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months [$1,262.63 $15,151.56

ANNEX, BETHANY HOUSE, CHAPEL, AND CANA HOUSE

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months |$157.83 $1,893.96

ONION CREEK HOUSE(S) 6201
c |FM 967, Buda Tx

CUSTODIAL SERVICES once per month
8:00 a.m. to 4:00 p.m. 1 EACH @12 Months [$157.83 $1,893.96

AW Total Cost $568,182.84

CATEGORY B

Complete pricing for line items 1-6 below to be considered for award for all locations in Category B.

AUSTIN FIRE LOCATIONS

AFD INVESTIGATIONS (GROUND FLOOR ONLY) 3002
1 |GUADALUPE ST, Austin TX 78705

Equipment: 1 high speed buffer, 2 carts, 1 vacum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months |$3,156.57 $37,878.84

AF Total Cost $37,878.84

AUSTIN HEALTH LOCATIONS

BASTROP WIC CLINIC 443
2 |HIGHWAY 71, Bastrop TX 78602

Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Sunday, Monday, Wed , Thursday and 1st and 3rd Tuesday of each month,
Evening Custodial Shift 6:00 pm to 10:00 pm 1 EACH @12 Months |$1,420.46 $17,045.52
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COST PROPOSAL SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES ADDENDUM 2 COST PROPOSAL SHEET

INSTRUCTIONS: Provide pricing for the items identified below. An amount of '0' (zero) will be interpreted by the City as a no-charge (free)
item and the City will not expect to pay for that item. A 'no bid' or information left blank will be interpreted by the City that the Offeror does
not wish to propose on that line item.

Offerors shall propose pricing on all line items within an indicated Category to be considered for award of that Category. Offerors may
propose on one single Category or both Categories.

NOTE: The City reserves the right to make multiple awards by categories, locations, service offerings, or any combination deemed most
advantageous to the City.

The quantities listed below are estimates and not guarantees of actual service. The City reserves the right to add or delete departments
and/or locations on any contract awarded as a result of this solicitation; each Department Contract Manager (DCM) will work with the
Contractor to finalize work schedules and specific pricing after contract award.

ESTIMATED
ITEM ANNUAL MONTHLY UNIT | EXTENDED
NO. ITEM DESCRIPTION QUANTITY UNIT COST COST
AK BLACK COMMUNITY CENTER 928
3 |BLACKSON, Austin TX 78752
Equipment: 1 high speed buffer, 1 cart, bucket and mop, 1 vacuum
CUSTODIAL SERVICES
Minimum 2 Evening Custodial Staff from 5:00 pm -7:00 pm. 2 EACH @12 Months |$1,578.29 $18,939.48
AH Total Cost $35,985.00

PARKS AND RECREATION LOCATIONS

AUSTIN MEMORIAL PARK CEMETERY 2800
4 |HANCOCK DRIVE, Austin TX 78731

Equipment: 1 high speed buffer, 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Evening shift 6:00 p.m. to 10:00 p.m. 2 EACH @12 Months [$3,156.57 $37,878.84
PARK RANGER ZILKER CARETAKER COTTAGE 2105B

5 |ANDREW ZILKER ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Twice a week from 8:00am to 10:00am. 1 EACH @12 Months |$315.66 $3,787.92

ZILKER CLUBHOUSE PARK RANGER STATION
6 |200 ZILKER CLUBHOUSE ROAD, Austin TX 78746

Equipment: 1 high speed buffer, 1 cart, 1 vacuum

CUSTODIAL SERVICES
Once a week from 8:00am to 10:00 am. 1 EACH @12 Months |$157.83 $1,893.96

URBAN FORESTRY BUILDING
7 12525 S. LAKESHORE BLVD., Austin TX 78741

Equipment: 1 cart, 1 bucket and mop, 1 vacuum

CUSTODIAL SERVICES
Once a week from 6:00am to noon on Fridays 1 EACH @12 Months |$157.83 $1,893.96
PARD Total Cost [$45,454.68
Category B Total Cost $119,318.52
WEEKEND HOURLY RATE
Complete pricing for weekend hourly rate below to be considered for award.
ITEM DESCRIPTION QUANTITY | UNIT RATE
1 WEEKEND HOURLY RATE 1 hourly $22.50
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COST BREAKDOWN SHEET
CITY OF AUSTIN
CUSTODIAL SERVICES

Day Porter

Night Crew Cleaner

Night Team Leader

Night Supervisor

Janitorial Floor Technician
Operations Manager

Customer Service Representative
Sr. Janitorial Operations Manager

Title

Base Hourly

Rate
$13.50
$13.50
$14.35
$14.35
$15.00
$15.00
$15.00
$28.00

FICA &

Benefits
$2.20
$2.20
$2.27
$2.27
$2.33
$2.33
$2.33
$3.45

Overhead &
Additional

Costs
$1.10
$1.10
$1.10
$1.10
$1.10
$1.10
$1.10
$1.10

Total Cost
$16.80
$16.80
$17.72
$17.72
$18.43
$18.43
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